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Disclaimer
Citi is not acting in any advisory role in relation to legal, tax or accounting issues relating to this proposal or otherwise. You should
obtain your own legal, tax or accounting advice in relation to your evaluation of this proposal.
Citi
For the purposes of this proposal “Citi” means Citigroup Inc. and its immediate and subsequent subsidiaries and affiliates.
Interbank Offered Rates
Certain interest or pricing contemplated herein is calculated by reference to a reference or benchmark rate which is an "interbank
offered rate" (an "IBOR"), such as LIBOR or EURIBOR.
It is uncertain whether IBORs will continue to be produced and published after the end of 2021. While there is not currently an
expectation that all IBORs will be discontinued, there is no guarantee that any applicable IBOR will continue to be produced and
published for the entire term of this [agreement] [facility] [product or service], or will continue to be produced using the same
calculation methodology. If an applicable IBOR is or is likely to be discontinued during the term of this [agreement] [facility] [product
or service], we will, in due course, inform you of an alternative rate. There is no way to know at this time whether you would be
disadvantaged economically by any such discontinuation or alternative rate. Timing for any discontinuation of an applicable IBOR
may vary across currencies and tenors in which that IBOR is currently produced and such timing may differ from the timing for any
discontinuation of other IBORs.
The discontinuation or reform of any applicable IBOR may result in a difference between current and future rates in this [agreement]
[facility] [product or service]. You should consider seeking professional independent advice in respect of the tax, accounting, legal,
regulatory and financial or other implications of executing and then potentially amending the terms of this [agreement] [facility]
[product or service].
By entering into and accepting the terms of this [agreement] [facility] [product or service], you confirm that you:
a) Understand that the current reference rate may cease to be appropriate during the lifetime of this [agreement] [facility]
[product or service];
b) Understand how the provisions of this [agreement] [facility] [product or service] will operate [including our ability to
unilaterally amend the rate] , bearing in mind that amendments to this [agreement] [facility] [product or service] may be
required;
c) Have considered whether you need to obtain professional independent advice (legal, financial, regulatory, tax, accounting
or otherwise) prior to entering into this [agreement] [facility] [product or service]; and
d) Accept that Citi does not owe you any duties or have any liability to you in respect of IBOR transition.
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Executive Summary
We are pleased to present the City of Hemet with our recommended solutions for your cash management
requirements. Having reviewed your requirements in depth, we have designed a customized solution
enabling you to deliver on your organization’s objectives and improve treasury management.

Citi’s Current Relationship with the City of Hemet
Citi has a longstanding relationship with the City of Hemet since 1997. Our goal is to:


Maximize return on City deposits



Reduce manual processes and introduce automation



Build efficiency and controls into the City’s treasury operations



Provide a competitive and transparent fee structure

Citi’s Solution to Meet the City of Hemet’s Objectives
Returns on cash deposits are a major focus for clients as rates have decreased substantially over the past
year. The rate environment in 2021 is uncertain, and rates are unlikely to rise at the pace they have in the
past. Therefore, it is important to place deposits in accounts that will allow you the flexibility to move cash
when needed and put idle balances to best use given the rate environment.
We will provide more detail in the relevant sections of your questionnaire. However, our recommendation
is to maximize your balances in Non-interest bearing checking accounts to help offset cash management
fees, and for any excess funds to be deposited into an Insured Money Market Accounts (“IMMA”),
earning hard interest. This is in line with the City of Hemet’s current cash management structure with Citi.
Cash and treasury management has become more electronic, secure, and integrated by leveraging
technology to streamline operations. The City of Hemet has access to CitiBusiness® Online and is able
to manage bank accounts and make electronic payments such as ACH and wires on the digital platform.
The City is also utilizing ACH & Check Positive Pay for enhanced fraud protection. We recommend that
the City leverage these existing solutions, which can be used with the addition of the following optional
product additions:


Remote Check Deposit



Citi® Present and Pay



Mobile App & Token



BAI2 Transmissions



Direct File Transmission



CitiBusiness® Online Report Builder



Lockbox services



Zero Balance Accounts



Cash Manager Suite

We are investing heavily in our technology and solutions. Future capabilities on the roadmap that can
provide even greater efficiencies:


Mobile Check Deposit



Real-Time Payments



Check Printing

Citi’s Unique Value Proposition for the City of Hemet
We believe that through our comprehensive solution and proven track record, Citi is able to provide
considerable added-value and optimization to the City of Hemet, which significantly differentiates our
proposal.
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Below are a number of key value drivers that distinguish Citi.
1. Knowledgeable Team



We will provide a dedicated team that will work closely with the City of Hemet providing expertise and
effective support at every touch point – this ensures timely and effective issue resolution, along with
proactive sharing of innovative solutions, market updates, and new ideas.

2. Proven Technology



Citi has invested significant resources in order to support flexibility and choice. Recognizing the City of
Hemet’s desire to automate, standardize and simplify – these have been independently proven to be
secure and robust.

3. Phased approach to Implementation



Our implementation for any additional services can be phased so that we continue to provide the right
solutions at the right time as the City of Hemet grows.

What You Can Expect From Citi & What We Expect From Ourselves
We believe our proposed solutions can create a strong value proposition for the City of Hemet now and as
your banking needs change. Our commitment is to provide an unsurpassed level of service excellence,
delivered by a highly-personalized team of seasoned professionals, which will continue to ensure a strong
and successful relationship.
We thank you again for giving Citi the opportunity to be your thought partner.
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Tab B – Bank Services to Public Sector
(Three page maximum preferred.) Please respond to the following sections:
Bank Overview - General overview of bank, governmental client service philosophy, corporate
organization, including identification of the government services unit, location of corporate,
processing center, branch localities, hours of operation and banking holidays. Also please provide
any relevant information regarding a correspondent bank relationship.
Citi, the leading global bank, has approximately 200 million customer accounts and does business in more
than 160 countries and jurisdictions. Citi provides consumers, corporations, governments, and institutions
with a broad range of financial products and services, including consumer banking and credit, corporate
and investment banking, securities brokerage, transaction services, and wealth management. Citi has
209,053 employees around the world.
Citi has maintained a banking relationship with the City of Hemet since 1997.
The City will continue to be serviced by Citibank’s Beaumont Branch located at 777 Beaumont Ave
Beaumont CA 92223; Hours of Operation: Monday to Friday 10:00A.M.-5:00P.M. Please note, the Hemet
branch may also be utilized in the future, but is temporarily closed as a result of the ongoing pandemic.
Below is Citibank’s Holiday Schedule for 2021.

Experience — Describe the bank's direct experience in servicing public sector clients. Please
include: the number of public agency clients, the dollar amount of public funds on deposit, and
bank's knowledge of and adherence to the California Government Code including collateralization
requirements, and other applicable federal and state laws. Will the bank be able to comply with
transaction confirmations and respond to other requests for data as needed from the City's
auditors? What role does technology play in the delivery of service?
Citi’s Public Sector group manages over 325 public entities with over $8 Billion in deposits. As a result of
our focus on the public sector, we are able to leverage our relationships, develop and share best practices
and provide maximum resources to our customers.
Citi is an authorized depository in the state of California. Collateralization of deposits above the FDIC
threshold is done through the State of California Local Agency Deposit program with BNY Mellon Trust
Company as the custodian.
Citi will continue to comply with transaction confirmations and respond to other requests for data as needed
from the City’s auditor. As an existing customer of Citi, the City of Hemet continues to enjoy our robust
CitiBusiness Online platform for all online services.
Relationship Management — Identify the size and scope of your public banking unit, bank officers
responsible for the City's accounts, what each person's role and responsibilities will be, and the
relevant credentials and experience of each person on the relationship management team.
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Please specify the name and title of who will be designated as the bank's relationship manager for
the City. Who will be responsible for implementation services? Describe the bank’s organizational
structure as it relates to governmental clients and information that is helpful in understanding the
bank’s internal relationships. Please describe what sets the bank's government banking unit apart
from others. How does the bank measure quality and customer service? How often will the City be
provided with the results of these evaluations?
We are committed to not only being credible and reliable but to truly becoming a Thought Partner to our
clients.
Being a Thought Partner means….







Understanding your industry
Learning your strategy, business priorities and personal goals
Sharing our years of knowledge and giving our opinions
Bringing new ideas and tailoring solutions unique to your goals
Harnessing the broad spectrum of Citi’s capabilities worldwide for your benefit
Servicing your ongoing needs with excellence as one team

The City of Hemet’s Thought Partners include:

Daniel Fitzpatrick
National Director
Public Funds Group
1 Reckson Plaza
Uniondale, NY 11556
Office: +1(732) 650-3629
E-mail: daniel.f.fitzpatrick@citi.com

Mr. Fitzpatrick is the National Public Funds Director for Citi
Commercial Bank. In this capacity, he is responsible for all Public
Funds business throughout the United States. Dan has been with Citi
and its predecessor organization (European American Bank) since
2001. His roles have encompassed both Public Funds, and overall
Treasury Management. Prior to joining EAB in 1987, Dan joined a
premier Austrian bank, as Assistant Vice Director, Senior Trader. He
has also held Trading positions at another financial institution.

Isaac’s primary responsibility at Citi is to provide technical expertise
that is necessary to service all public entities in California and
coordinate the resolution of all product-servicing requests. Isaac is
currently the primary contact and relationship manager for the City of
Hemet. Isaac joined Citi in February 2007. His banking career has
been focused on providing cash management services to middle
Isaac Gichiengo
market and public entities He graduated from Kutztown University
Senior Vice President
Relationship Manager, Public Funds Group with a Bachelor’s Degree in Physics and Math.
1 Reckson Plaza
Uniondale, NY 11556
Office: +1(215) 282-3985
Mobile: +1(610) 657-2820
eFax: +1(267) 443-1176
E-mail: isaac.gichiengo@citi.com

Alexander (Alex) Bonet
Vice President
Relationship Associate
388 Greenwich Street
New York, NY 10013
Office: +1(718) 248-5848
E-mail: alexander.bonet@citi.com

5

City of Hemet

Alex is a Relationship Associate with Citi Commercial Bank. With over
25 years of banking experience, Alex’s career includes roles within
Citigroup Global Management Inc. Operations and Liquidity
Management. Alex joined the Commercial bank in 2013. As a
Relationship Associate, he is viewed as the bankers’ point person for
routine queries and problem escalation; and identifies solutions to
client issues. He handles account opening, Know Your Customer
requests, and general inquiries.

Robert Garrett
Director
Head of US Citi Commercial Bank Cash
Management Solutions
388 Greenwich Street
New York, NY 10013
Office: +1(212) 559-7268
E-mail: robert.garrett@citi.com

Jenny Linder
Senior Vice President
Treasury Sales Consultant
388 Greenwich Street
New York, NY 10013
Office: +1(212) 816-4636
E-mail: jenny.linder@citi.com

Robert is the Cash Management Solutions Head for the Citi
Commercial Bank. He focuses on the Treasury partnership within the
Commercial Bank to develop and enhance client relationships;
delivering cash management, liquidity, commercial card, and
merchant services to resolve the working capital and efficiency
challenges faced by financial professionals today. Robert has 20
years of banking experience with retail, small business, middle
market, large corporate, and Federal government clients. He is a
graduate of the University of California, Berkeley and earned a
Master’s of Business Administration from the University of Southern
California. Robert holds a private pilot license with an instrument
rating. He is a native of Southern California and lives in New York
City.
Jenny is a Senior Treasury Consultant with Citi Commercial Bank,
delivering domestic and international cash management solutions to
clients across the Northeast and California. Jenny has worked with
middle market companies for over 6 years and has experience
structuring scalable treasury solutions for multinational corporations
expanding overseas. Jenny is the dedicated treasury consultant for
the City of Hemet. She graduated from the University of WisconsinMadison with a double major in International Business and Finance.

Jeanette Chu is a Treasury Management Sales Associate with Citi
Commercial Bank, playing a critical part of the cash sales process.
Prior to joining the CCB Cash Solutions team, Jeanette worked as a
relationship banker and has over 4 years of banking experience. She
graduated from University of California, Irvine as a science major.

Jeanette Chu
Officer
Treasury Sales Associate
300 S Grand Avenue – 31st Floor
Los Angeles, CA 90071
Office: +1(213) 239-2178
E-mail: Jeanette.chu@citi.com
Mary D. Hernandez
Associate Service Officer
100 Citibank Drive
San Antonio, TX 78245
Office: +1(210) 357-8720
E-mail: mary.d.hernandez@citi.com

Mary D. Hernandez is part of Citi’s Service Team with over 17 years
of banking experience with Citibank.
Mary began her career as a client care specialist, then moved to
commercial sales, personal sales and then joined Citi’s Commercial
Banking Transaction Settlements Business Team. She handles all
facets of Client Service from handling investigations, cash
management service requests, issues and general questions. Being
a single point of contact for the City of Hemet, she is dedicated
specifically to providing the “Best in Market” service.

Citi Commercial Bank’s customer satisfaction program was redesigned and completed in 2016. Customer
feedback surveys are used as a tool to measure service and product performance achievement levels,
identify areas of improvement and to validate that customer needs and expectations are consistently being
met.
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Citi tracks the following key performance measures:
 Client satisfaction with service
 Client satisfaction with Citi Service Representative
 Citi Service Representative courtesy
 Citi Service Representative knowledge
 Citi Service Representative desire to resolve problem
Does the bank provide a toll-free number for Customer Service?
No. The City of Hemet is aligned with a dedicated relationship team with direct contact numbers.
What types of incentives will your bank offer City employees to open accounts and have their
paychecks direct deposited? What provisions will your bank make for employees to cash their
checks if they do not have an account with your bank?
As an existing customer, Citi will continue to provide the same services for the City’s employees to facilitate
payroll.
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Tab C – References
(One page preferred.) Please provide three (3) local government references that are of similar size
and scope of service utilization as the City. Include the following information for each reference:





Contact Name & Title
Name and Address of Government
Telephone Number and email address
Number of Years as Customer and Services Provided

Citi is pleased to include the following client references:

Name of Agency:

City of Beaumont

Contact Name:
Contact Title:
Address:

Jeff Mohlenkamp
Finance Director
550 E. 6th Street
Beaumont, CA 92223
(951) 769-8516
JMohlenkamp@beaumontca.gov
Client since 2000
Checking, Money Market, CitiBusiness Online, ACH, Lockbox, CDROM for statements, Positive Pay & Account Reconciliation, Currency
Services, Armored Transportation and Remote Check Deposit.

Telephone:
E-mail:
Contract Period:
Services provided:

Name of Agency:

Irvine Unified School District

Contact Name:
Contact Title:
Address:

Laurie Serich-Lundquist
Director of Fiscal Services
5050 Barranca Parkway
Irvine, CA 92604
(949) 936-5012
lserich@iusd.org
Client since 2001
Checking, Interest Checking, Certificate of Deposit, CitiBusiness
Online, ACH, Positive Pay, Currency Services and Armored
Transportation.

Telephone:
E-mail:
Contract Period:
Services provided:

Name of Agency:

Town of Islip

Contact Name:
Contact Title:
Address:

Joseph Ludwig
Finance Director
Town Hall West, 401 Main Street
Islip, NY 11751
(631) 595-3840
comptrollersoffice@islipny.gov
Client since 2000
Checking, Money Market, CitiBusiness® Online, ACH, CD-ROM for
statements, Positive Pay & Account Reconciliation, Currency Services
Armored Transportation & Remote Check Deposit.

Telephone:
E-mail:
Contract Period:
Services provided:
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Tab D – Demand Deposit Accounts
(Two page maximum preferred.) The City currently uses the following accounts.
Please describe in detail the ability of the bank to provide the above deposit services for the
accounts named below:
1. General Account
2. Payroll
3. EFT account
4. Money Market
5. Money Market
6. Benefit Trust Account- Checking Account
ACCOUNT STRUCTURE:

Money Market
Account
GENERAL ACCOUNT
Money Market
Account

(Combined analysis)
For all Accounts

Benefit Trust
Account
ZBA

EFT Account
ZBA

Payroll
Account
ZBA

Citi is recommending a structure that utilizes a general account as the “Header” account in a zero balance
structure with 3 “Source” accounts (Benefit Trust, EFT, and Payroll), as well as Money Market accounts.
This structure will allow the City to maximize both its earnings credit through compensating balances and
interest earnings on the Money Market accounts.
Citi’s Zero Balance Account service allows for more effective cash management by automatically
transferring funds between your “source” accounts and “header” account. This service eliminates the need
for manual transfers to either concentrate balances into the Header account or fund overdraft positions from
the Header account.

9

City of Hemet

ZBA Product Highlights


Automatically transfers balances between Source accounts and the Header account. Transfer options
include:
o

“Sweep only” – Transfer balances that are above the Source accounts (maximum) target
balance to the Header account. If the maximum target balance is $100, and the end-of-day
available balance of the Source account is $125, $25 will be transferred from the Source
account to the Header account.

o

“Fund only” – Transfer balances up to the required (minimum) target balance from Header to
Source account. If the minimum target balance is $75, and the end-of-day balance of the
Source account is $25, $50 will be transferred from the Header account to the Source account
(Header account must have sufficient funding available).

o

“Combination Sweep” – Sweep and Fund sweep service (the most selected option). If the
minimum target balance is $75, the maximum target balance is $100, and the end-of-day
balance of the Source account is $10 (below the minimum target), $90 will be transferred (to
fund the Source account up to the maximum target) from the Header account to the Source
account (Header account has to have sufficient funding available).



Minimum and maximum target balance can be zero or can be customized to meet your needs and
preferences.



An unlimited number of Source accounts can be linked to a Header account.



A funding / processing order for each Source account can be established.



If no funding order is selected, accounts are processed in account number order (low to high).



Accounts suitable for a ZBA structure are checking accounts (IMMAs not in scope for ZBA).



Monthly statements detail Header and Source account activities to facilitate the account reconciliation.

10

City of Hemet

Tab E – Deposit Compensation
(Two page maximum preferred.) The City compensates for bank services primarily with
compensating balances and is charged for any deficiencies based on monthly account analysis.
1. List the bank's Earnings Credit Rate (ECR), and how it is calculated and applied.
As a valued customer, Citi will continue to provide the City of Hemet with an exceptional ECR rate of
0.75%.
2. List the bank's actual ECR for the past 12 months.
Citi’s Standard Earnings Credit Rating Sheet – Past 12 months
Monthly Rate
(ECR)
January

2020
0.70%

February

0.70%

March

0.50%

April

0.50%

May

0.50%

June

0.35%

July

0.35%

August

0.35%

September

0.25%

October

0.25%

November

0.25%

December

0.25%

3. Please explain, in detail, how and when the FDIC assessment is computed and charged.
Citi charges a Deposit Assessment Fee on balances used for ECR purposes to cover various regulatory
fees. The charge is 0.175% on the positive average available balance for the month, using a 365/366
day basis.
4. Please detail exactly which types of items and services can be applied against the City's account
analysis in addition to standard bank services, i.e., merchant bankcard processing, armored car
service, bank courier service, etc.
Vault services require a contract with an armored transportation provider. Citi can facilitate an
arrangement with our armored transportation partner, which allows for the associated transportation
charges to be included in your Citi analysis statement and offset with eligible balances. The City may
also elect to contract directly with an approved armored carrier for transportation.
Merchant Services cannot be included in compensating balances.
5. Does the City have the option of compensating on fees or balances basis or, a combination of
both? Please describe any differences in related costs to the City with either option.
At Citi, payment for bank services is accomplished by maintaining compensating balances (Earnings
Credit), a monthly debit to your primary account, or a combination of both. Citi also recommends to
move this monthly cycle to a 6-month billing structure to further allow for compensating balance offset.
6. What procedure is used to make any adjustments to Account Analysis statements and how long
does it take for adjustments to take effect?
Isaac Gichiengo, Relationship Manager, reviews your account analysis information on an ongoing basis
and will coordinate any adjustments, if necessary.

11

City of Hemet

If an adjusted transaction occurred in the current month, the account analysis is automatically updated
prior to the receipt of your statement. If an adjusted transaction occurred in a prior month, the
adjustment will appear in the account analysis for the current month highlighted on your analysis as a
separate adjustment line item. Corrections made from prior months are not reflected in the account
analysis statement. If a refund is due, a credit will be posted to your account.
7. Please state the negative collected balance charge that the City will pay and, in detail, explain
how this charge is computed. Is the rate quoted in this proposal good for the term of the
contract? Please provide escalation clauses.
Citi assesses overdraft interest by account when available balances are negative at close of business.
Overdrafts are charged on a daily basis and are based on Prime rate. Citi calculates the charge as
follows: (Negative Balance) x (Prime + 3%*) / 365 days = Overdraft Interest Fee.
Citi charges for the use of uncollected funds. Overdrafts fees and uncollected funds fees are calculated
the same way. Both fees can be offset by Earnings Credit allowances.
8. The City currently is on a 12 month account analysis cycle and is assessed for costs not offset
by compensating balances annually. What schedule for account analysis cycle would be
proposed as part of this contract?
The City of Hemet is currently setup on a monthly billing cycle. We recommend changing the billing
cycle to semi-annual. Changing to semi-annual billing will allow the City to carry forward excess
earnings credit to compensate for any shortages during slower months.
Citi offers the following methods of physical and electronic delivery of account analysis statements:
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Mail – the City is currently setup to receive a consolidated, account analysis statement paired with
its DDA statement, which is mailed within 2 business days after the DDA statement cycle date.



Online – the City can access their account analysis statements on CitiBusiness Online 2 business
days after the cycle date. For your convenience, CitiBusiness Online provides access to 3 months
of statements and the option to request copies for up to 7 years.



EDI - an electronic version of the account analysis statement in an industry format. It is available
via EDI 822 (ASC X12) transmission in EDI Version 004010. AFP Service Codes (2008 version)
are included only in EDI 822 transmission files. Account analysis statements sent via EDI 822 (ASC
X12) transmission are available for 72 hours. After this time, a request must be submitted to have
the statement resent.

City of Hemet

Tab F – ACH, Wire and Other Transfers
(One page preferred.) Please describe the bank's on-line transfer service capability and what
specifically is recommended for the City's use and consideration.
1. What is the funding requirement for ACH payments? Are same-day payments possible? Please
include deadlines for same and next day payments.
Clients who are provided an ACH Processing Limit need to have their Demand Deposit Account (DDA)
funded early in the morning of settlement date to avoid overdraft problems. Other clients may be asked
to “prefund” ACH originations. Prefunding requires clients to have the balance of the settlement offset
available in their account upon the release of the ACH batch in the CitiBusiness Online ACH application.
Insufficient funding will result in batches not being processed. Settlement is fully dependent on the
Effective Entry date of the ACH batches. Same-day batches will generally settle to the client account
by 5:00 P.M. ET.

2. What is the process for initiating wire transfers? Please include deadlines.
CitiBusiness Online provides flexible wire entitlements that can be customized to adhere to the
internal policies and approval requirements of your business.
You can establish each user’s daily wire limit as well as limits for single transactions along with the
approval level required based on transaction type and dollar amount. Additional authentication is
required to execute single authority wires, however, Citi strongly recommends dual approval for wire
transfer processing to ensure the highest level of security is in place for your business.
Citi Commercial Bank’s Direct File Transmission (DFT) is another channel compatible with
CitiBusiness Online that automates the delivery of our client’s wire transfer and information reporting
files directly from your Treasury Workstation/ERP system. All files transmitted to or from Citi require
encryption, which is set up between you and Citi during the implementation of the transmission.
Encryption keys are shared between Citi and your business, so only the respective party can decrypt
the transmitted file. Wire transfers are loaded into CitiBusiness Online and go through established wire
approval processes before the wires are processed.
Direct File Transmission (DFT):


Manual Approval – Entitled CitiBusiness Online approver logs in and approves the DFT
transmitted wires using the standard batch approval process



Straight Through Processing (no CitiBusiness Online approval) – User approval is not required.
Wires will already be approved on client’s Treasury Workstation side before the file transmission
process to Citi

Opening Hours
Immediate wires are executed same-day on bank business days after 12:30 A.M., ET. Recurring and
future dated wires are executed at 6:00 A.M., ET on bank business days. All outgoing wires are subject
to OFAC and fraud reviews prior to final release.
Cut-off Times
Cut-off time for immediate wire transfers (CHIPS and Fed) is 6:00 P.M. ET. The fully-approved wire
transfer must be received by Citi by this time and be error free. It is recommended that clients submit
immediate wire transfers by 5:30 P.M. ET to allow for Citi processing, including repairs.
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Batch upload, future-dated, or recurring transfers should be received by Citi by 5:45 P.M. ET.

Book Transfers

3. Describe the financial institution's incoming and outgoing electronic money transfer services.
Include safeguards and security measures offered by your service.
CitiBusiness utilizes 128-bit TLS encryption and requires valid security credentials to access. Citi
recommends maker/check on all financial transactions, which can be set in user entitlements within the
application.
4. Please provide a description or sample of the bank's funds transfer agreement. How are
authorization levels established for transfers?
Please refer to Tab A1 for Citi’s U.S. Citi Commercial Bank Master Account and Service Terms
Agreement for terms and conditions.
One of the security features of CitiBusiness Online is that you control who has access to your accounts
and their transactional capabilities. By establishing a System Administrator, you will have complete
control over who can access the City’s accounts online and what they can see or do, giving you added
security. CitiBusiness Online’s robust reporting capabilities include an Audit Report that is available for
download. The levels and associated capabilities are illustrated below. A check mark indicates the
function is available for that System Administrator level. NOTE: Some System Administrator Levels can
also change their own entitlements.

Please refer to our response to question #2 for information about wire transfer initiation methods.
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Tab G – Deposit Transmittal Process
(Two page maximum preferred.) The City currently utilizes an armored car service at City Hall (5
days). The City may also make physical deposits at the local branch.
1. What are the cut-off times for deposits at the bank's Processing Center to ensure same day
credit? Where is the Processing Center/Cash Vault located?
Citi provides access to 22 commercial cash vaults across the US. Our nationwide locations offer secure
protection for your deposits. Our flexible ordering system makes it easy to place orders or monitor your
funds.
When using Garda transportation, deposits are posted to the client’s account providing same-day
availability for cash deposits and appropriate bank availability for check deposits. The cut-off time is
7:00P.M. If another Armored Carrier Service Provider is used for transportation, it is considered a
“foreign carrier” and next day credit on cash deposits will be given.
The vaults closest to the City are located in Los Angeles and San Diego. Please see table below.

Vault
Provider

Vault
State

Vault Name

CASH
Same Day
Credit
Deadline

Garda

CA

Los Angeles

7:00 PM

Yes

Yes

Same

7:00 PM

Garda Los Angeles

Garda

CA

San Diego

7:00 PM

Yes

Yes

Same

7:00 PM

Garda San Diego

CHECK
Processing?

CHECK
Deposit
Courier?

CHECK
Same Day
Credit?

Check
Deadline

Check Destination

2. What are the cut-off times for deposits at the bank's local branch to ensure same day credit? Is
there additional charge for after banking hours processing fee?
For branch, business day ends when branch closes Monday to Friday.
3. What is the required deposit preparation for checks?
We require only one deposit per bag. Packaging a deposit is an important part of sending deposits to
the vault. Failure to package a deposit correctly may result in delayed posting of deposits. In addition,
please make a note of the following requirements to ensure your deposit is processed without delays:


Place currency stacks, loose coin and original deposit slip in a clear deposit bag



Ensure deposit slip is securely attached to the top of the currency stack with a rubber band making
sure the rubber band does not cover the account number



Deposit slip must always be face up and the account number must be visible through the bag



Do not wrap the deposit ticket around currency stacks as it can block visibility of the deposit ticket
and delay credit



Place only one deposit in each bag



Checks and cash must be packaged separately, if deposits are mixed it will delay posting. Checks
are processed in a different area than cash



Always keep a copy of the manifest, we will require this when placing an investigation

4. Please describe the bank's deposit requirements. How should the coin and currency deposits
be prepared? Can checks, currency and coin be included in the same deposit or are split
deposits required? What are the restrictions on coin deposits and the requirements for
processing coins?

15

City of Hemet

Citi has the ability to count, weigh, and deposit coin. Coin should be packaged loose in plastic coin
bags, according to bank specifications. Credit for coin bags will be provided upon verification (via weight
or count, as appropriate), which can take 24 hours to three business days, depending on how the coin
is presented.
5. Please describe in detail the bank's procedures for handling deposit adjustments. What
documentation on discrepancies does the bank provide?
Citi will always credit your account for the declared amount on your deposit slip. We make separate
debit/credit entries for adjustments and adjustment advices are mailed to you.
6. Please describe the bank's returned item handling and notification procedures. Is an automatic
re-clearing option available? How long does it take for returned items to be sent to the City?
Can the bank provide returned item information by the City department that deposited it, i.e., by
identification or location number?
CitiBusiness Online provides for 180 days of images of deposit tickets, deposited items and returned
deposited items.
7. What is the bank's procedure for ordering currency? Can currency delivery be coordinated with
the scheduled armored car service?
Cut-off time for next day cash delivery is 11:00 A.M. local time. Please refer to “Garda – Cash Order
Instructions” document for more information.
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CHANGE ORDER WORKSHEET

TO PLACE ORDERS, CALL 1.800.605.6144

PHONE NUMBER

DATE OF ORDER

ACCESS CODE

PIN NUMBER

DELIVER DATE

#

##

TRANSACTION TOTAL

TRANSACTION NO.

(A+B+C+D)
DESCRIPTION

##

##
ITEM
CODE

DOLLAR
QUANTITY

DESCRIPTION

(A) CURRENCY

ITEM
CODE

DOLLAR
QUANTITY

(B) NEW CURRENCY

FIT
HUNDREDS

2

#

##

NEW
HUNDREDS

10

#

##

FIT
FIFTIES

3

#

##

NEW
FIFTIES

11

#

##

FIT
TWENTIES

4

#

##

NEW
TWENTIES

12

#

##

FIT
TENS

5

#

##

NEW
TENS

13

#

##

FIT
FIVES

6

#

##

NEW
FIVES

14

#

##

FIT
TWOS

7

#

##

NEW
TWOS

15

#

##

FIT
ONES

8

#

##

NEW
ONES

16

#

##

SUBTOTAL (A)

SUBTOTAL (B)
(C) COIN

(D) ATM CURRENCY

STATE
QUARTERS

20

#

##

ATM
TWENTIES

30

#

##

DOLLARS

21

#

##

ATM
TENS

31

#

##

HALF
DOLLARS

22

#

##

ATM
FIVES

32

#

##

QUARTERS

23

#

##

DIMES

24

#

##

NICKELS

25

#

##

PENNIES

26

#

##

SUBTOTAL (C)

SUBTOTAL (D)

Please see the other side of this sheet for instructions on using this worksheet and placing telephone change orders

SPECIAL CODES
**1## REVIEW
**2## STOP REVIEW
**3## REPEAT
**4## CANCEL

**60## FULL VOICE RESPONSE
**61## ABBREVIATED VOICE RESPONSE
**62## TONE RESPONSE

**91## END TRANSACTION, END SESSION
**92## CANCEL TRANSACTION, END SESSION
**95## END TRANSACTION, BEGIN NEW ORDER
**96## CANCEL TRANSACTION, START A NEW ONE

Change Order System
Telephone ordering instructions
To order, call 1.800.605.6144

TO PLACE ORDER
ORDERING CURRENCY AND/OR COIN:
It is easy to place your
request when ordering
currency and/or coin.
By using your touchtone telephone, your
orders are received,
verified and processed
efficiently through
our system for your
convenience.
Place order(s)
24 hours a day and
up to 14 days prior
to the delivery date.
This card lists the
basic steps to order
currency and/or coin.

1. CALL 1-800-605-6144, the Change
Order System telephone number.
2. This system will ask you to enter
your ACCESS INFORMATION:
A. ENTER first four (4) digits of the
access code.
B. ENTER pound sign (#) once.
C. ENTER the remaining four
(4) digits of the access code.
D. ENTER pound sign (##) twice.
Example: 9999#9999##
The system will verify the first four
(4) digits of your ACCESS CODE and
ask you to enter the DELIVERY DATE.

3. Entering the DELIVERY DATE
A. ENTER two (2) digit month.
B. ENTER two (2) digit day.
C. ENTER pound sign (##) twice.
Example: 0102## = Jan 02
The system will verify your DELIVERY
DATE and ask you to enter the
TRANSACTION TOTAL (SUBTOTAL
A+B+C+D on ORDER ENTRY FORM.)
4. Entering the TRANSACTION TOTAL
A. ENTER transaction total (use
whole dollars only - no decimal
point)
B. ENTER pound sign (##) twice.
Example: 100000# = $100,000

The system will verify the TRANSACTION
TOTAL and ask you to enter the ITEM
CODE and QUANTITY.
5. Entering the ITEM CODE and
QUANTITY.
A. ENTER item code number
B. ENTER pound sign (#) once.
C. ENTER dollar amount
D. ENTER pound sign (##) twice.
Example: 4#20000## = $20,000
of fit twenties
The system will verify the ITEM CODE
and QUANTITY for each item ordered.
REPEAT STEP #6 until all items desired
have been ordered.

ENDING YOUR ORDER
TO END A TRANSACTION
A. ENTER two (2) Asterisks (**).
B. ENTER 91.
D. ENTER pound sign (##) twice.
Example: **91##

TO CANCEL A TRANSACTION
A. ENTER two (2) Asterisks (**).
B. ENTER 92.
D. ENTER pound sign (##) twice.
Example: **92##

TO END A TRANSACTION AND
START A NEW ONE (USE FOR
MULTIPLE TRANSACTIONS).
A. ENTER two (2) Asterisks (**).
B. ENTER 95.
D. ENTER pound sign (##) twice.
Example: **95##

TO CANCEL YOUR TRANSACTION
AND START A NEW ONE
A. ENTER two (2) Asterisks (**).
B. ENTER 96.
D. ENTER pound sign (##) twice.
Example: **96##

The system will confirm acceptance
of your transaction by giving you
a transaction number.

The system will confirm cancellation
of your transaction.

The system will confirm and accept
the transaction and ask you to re-enter
your ACCESS CODE to start the new
transaction.

The system will confirm cancellationand
ask you to re-enter your ACCESS CODE
to start a new transaction.

For help, call 1.877.287.8889

ERROR INDEX AND CALL DISCONNECTS
The system is designed to help you enter your transaction by giving you error messages if you make a mistake.

ERROR MESSAGE
NO RESPONSE

EXPLANATION
May not have input ## at end of line. ## tells system that you are finished with line and want it entered.

INVALD ENTRY

I Please enter access information again
I Please enter delivery date again

I Please enter transaction total again

I Please enter the item code and quantity again

Probably a keystroke error. Re-enter and check that you have proper eight (8) digit code of which the first four (4)
digits are separated from the remaining digits by a pound (#) sign.
Delivery date is in wrong format. Must be MMDD.
Transaction total is in wrong format. Must re-enter in whole number (no decimals) of 1-8 digits.
May be wrong format or an item code that system does not recognize. Re-enter with valid item code,
a pound sign (#), and valid 1-8 digit dollar quantity.

INVALID DELIVERY DATE PLEASE
ENTER THE DELIVERY DATE AGAIN

Date cannot be accepted by the system - May be too far in the future.
Re-enter and be sure it is not earlier than date of entry.

ERROR, ENTER REVIEW CODE

**1## is the review code.
Only valid functions during a review are:
**4## - cancel
**2## - stop review
**0## - to continue line by line review
**3## - to repeat previous response

PLEASE REVIEW AND END TRANSACTION

System will only allow 50 lines in transaction.
Review if necessary and enter **91## to end. Second session must by used to accommodate addtional lines.

TRANSACTION TOTAL ERROR. PLEASE REVIEW.

Sum of items ordered does not equal transaction total input in beginning of session.
Must agree or transaction will not be accepted. Review and correct. Transaction total should not include supplies.

TRANSACTION NUMBER IS CANCELLED —
THANK YOU FOR CALLING MONEYMANAGER.

System will disconnect it:
- You attempt an invalid entry three (3) times in a row.
- You do not enter the requested item within 40 seconds (warning tone at 30 seconds).

- The systems malfuncions. Must call and enter transaction again.

Tab H – City Credit Card
(One page maximum preferred.) We may request from one to five (5) cards. Describe the bank’s
policies and procedures for the issuance of credit cards for travel and expenses, and emergency
purchases. Include cost information and online billing detail capabilities.

Earn 30,000 bonus ThankYou® Points after $3,000 in purchases within the first 3 months of
account opening1 — redeemable for $300 in gift cards.
This card is not available if the business already has a CitiBusiness ThankYou® card. Bonus
ThankYou Points not available if you have had any CitiBusiness ThankYou® card opened or
closed in the past 24 months.1
Earn 3 ThankYou Points per $1 spent on eligible purchases in quarterly rotating business
categories1


January–March: Advertising Services, Office Supply merchants, Professional Services



April–June: Computer Equipment and software merchants, Telecommunications
merchants



July–September: Airlines, Hotels and Car Rental merchants



October–December: Restaurants and Entertainment

Earn 1 ThankYou Point per $1 spent on other purchases1
Earn an anniversary ThankYou Points bonus each membership year1
Redeem ThankYou Points for your business or for yourself, for items such as business supplies,
travel rewards, gift cards or even cash rewards
No annual fee2
0% Intro APR on purchases for 7 months from date of account opening; thereafter the variable
APR will be 13.24%2
Notes:
1. If interested, Citi can share CitiBusiness ThankYou® Card - Terms and Conditions of Citi® ThankYou® Rewards.
2. If interested, Citi can share Citibank Disclosures and pricing information.
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Tab I – Lockbox
(Two Pages maximum preferred.) City receives payments for water and sewer services
(approximately 9,300 accounts) and would like information on using Lockbox services.
1. Please disclose location of your processing center.
Deluxe Corporation is Citi’s lockbox provider; referred to as Citi-Lockbox.
Citi-Lockbox has over 30 years’ experience in remittance processing, which will bring a depth of
knowledge and expertise to your organization that will address your immediate paper-based payment
processing needs. In addition, Citi-Lockbox can provide one true solution to manage the migration from
paper to electronic payments. As a leader in both paper and electronic payment processing, CitiLockbox offers receivables services and continues to invest in the “Payments Evolution”. Remittance
processing services are a core competency for Citi-Lockbox and a long-term focus for our business.
Citi-Lockbox has five remittance processing locations servicing major postal sites in the following cities.
Citi-Lockbox
Site
Charlotte, NC
Chicago, IL
Dallas, TX
Monterey Park, CA
Newark, DE

Postal Site
Charlotte, NC
Carol Stream
Dallas, TX
City of Industry and LA
Philadelphia, PA

Chicago, IL
Los Angeles, CA
Dallas, TX

Philadelphia, PA
Charlotte, NC

Citi-Lockbox’s Network

Five sites located throughout the U.S.

High speed, single platform, and image-based processing environment.

Each lockbox site has its own unique 5-digit zip code.

Ability to consolidate remittance data from multiple sites into a single data stream.

2. Please describe how processing errors are resolved and expected time frame for restitution.
Every inquiry, transaction, maintenance and investigation has an established turnaround time for
response. Turnaround times are based on the type of research and adjustment, and are the same in
all sites.
By utilizing our Web-based Image Archive service, a wide range of research options are available. The
City can view exception items, checks, invoice, reports and correspondence.
3. The ability to create an automated file transfer of the collected remittance data in an efficient
form that will interface with the City’s animal licensing system.
Citi-Lockbox electronically scans MICR data on incoming payments and captures an image of the front
of the check and front and back of remittance documents. Our standard file formats include: CSV, Text,
XML, BAI2 and ASCI.
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To ensure proper capture of data electronically, these items are compared against general and client
specific edits. If the data does not match, the items are presented to an operator for manual correction.
The manual corrections are compared against the same edits and represented to the operator until the
data is either validated twice or the item is rejected as invalid. The payment amounts require two entries,
either automated and/or manual, to match. These entries can come from the check amount and may
be verified against the written amount on the invoice. Once all the data is reconciled, an output file is
created that can consist of data, images or both. This file is then formatted and transmitted according
to the City’s specifications. Citi-Lockbox can work with the City to meet other specified edits that will
meet your standards.
4. What are the lockbox processing deadlines?
The actual processing cut-off is dependent upon variables such as: mail pick-up cut-off times, client
volume, processing complexity and payment file transmission deadline. We will work with the City to
meet its requirements. However, we recommend scheduling later reporting deadlines to ensure that
cash flow or posting is maximized.
Citi-Lockbox is closed on Thanksgiving and Christmas Day.
5. What is the error rate per 1,000 items processed?
The City can rely on Citibank’s experience and ability to handle high volume with few errors:


Citibank’s retail lockbox service has capacity to process millions of payments a month.



Lockbox service used by Fortune 500 companies due to its capacity and low error rate.

In 2020, Citi processed 1,314,090 payments with 126 errors. The error rate on the total payments
processed was 0.00009%.
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Tab J – Account Reconcilement
(Two page maximum preferred.)
1. Does the bank offer full Account Reconciliation and Positive Pay with data transmission
capabilities? If so, please describe the services and what is recommended for the City's
consideration including, but not limited to data transmissions methods, file transmission time
windows, notification of report delivery methods, control options, fees.
The following ARP options are available:
Full Reconciliation – Client electronically submits an issuance file. The account is reconciled using
the ARP system, issuance file(s) and the DDA bank statement. Client receives the following reports:
Misc Credits, Misc Debits, Paid, Unpaid, Stops, Consolidated Paid & Unpaid, Diagnostic, Account
Summary, and Outstanding Settlement.
Partial Reconciliation – Client does not send an issuance file. The account is reconciled using the
ARP system and the DDA bank statement. Client receives the following reports: Misc Credits, Misc
Debits, Paid, Stops, Diagnostic, and Account Summary.
Deposit Reconciliation– The account is reconciled against the deposits in the DDA bank statement.
Client receives the following reports: Deposits by Store Location and a Recap of Deposits for the
Account.
Paid Check File – An electronic paid check file can be provided with the following services: Full,
Partial, Positive Pay, Reverse Positive Pay, and Payee Positive Pay. This can either be in conjunction
with the client’s reconciliation cycle or a daily file. This report is available via CitiBusiness Online and/or
CitiSFT.
Deposited Items File – An electronic listing of deposited items can be provided in addition to a deposit
reconciliation. This file does not contain images of deposit tickets, or items.
CD-ROM - A client must be enrolled in one of the ARP services to receive an ARP CD-ROM. The CDROM contains searchable check images (front and back), reconciliation reports and bank statements.
The CD-ROM does not include a paid check file. Note: CD-ROMs are not available for Positive Pay
Only or Deposit accounts.
2. Describe the bank's-web-based services as-they pertain to stop payments, copies of paid
checks, ACH exceptions, and voided checks.
CitiBusiness Online is the centerpiece for our delivery of information reporting, transaction processing
and cash management services. All of those services are available on CitiBusiness Online.
3. Does the bank offer electronic imaging? If so, please describe the service, length of time images
are available for viewing, and the costs associated with this service.
Yes. The City can enter specific date ranges and view up to 180 days of history online. Clients can
contact their Relationship Service Specialist to request historical data older than 180 days.
In addition, CitiBusiness Online Report Builder will allow the City to create reports with the data needed
including custom date range and payment data elements, save reports with set filters and favorites,
and schedule reports to run daily, weekly, or monthly for an even more convenient experience.
Historical data older than 18 months is available.
Currently Report Builder includes ACH, check details and images, and wire payments, but this is just
the beginning. Report Builder will continue to add new features and payment types in the future.
4. Describe the account reconciliation services offered by the financial institution.
Please refer to response to question 1, above.
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5. What is the bank's policy regarding Daylight Overdrafts? Is there a charge for these and
if so, how is it calculated? Will the bank guarantee that all items drawn on City accounts be paid
regardless of the balance in the funding account? What is the charge for covering these items?
Please be comprehensive in your response.
Due to regulatory restrictions, Citi does not provide daylight overdraft solution. However, Citi will put in
place a Fed-Line which will facilitate in clearing of checks. All checks deposited will be available the
next business day.
The City’s dedicated relationship management team monitors all accounts for the City on a regular
basis and makes every attempt to contact the City in the event there is an overdraft. The relationship
management team receives an automated overdraft report before 8:00 A.M. each day, enabling us to
contact our public funds clients as soon as possible that morning to assist with transfers or understand
when funds would be deposited to avoid the overdraft. Isaac Gichiengo and Mary Hernandez will
continue to work closely with the City of Hemet to ensure that the items are not returned.
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Tab K – Direct Deposit Relationship
(One page preferred.) The City transacts State of California Local Agency Investment Fund (LAIF)
and receives tax apportionments on a regular basis.
1. Is the bank an approved State of California depository?
Yes. Citi is an approved depository for the State of California.
2. What is the charge per transfer to LAIF? From LAIF?
Citi will charge a wire fee per the pricing proposal. The fee for this service is $12.00 per outgoing
domestic wires and $10.00 for incoming wires.
3. Please describe method the financial institution processes subvention payments from State of
California and LAIF transfers.
Transfers to LAIF
Citi is one of the 5 approved banks for LAIF. Investment transfers to LAIF will be initiated by the City
via CitiBusiness Online platform. The system will allow the City to process the payments to the State
via a wire transfer. CitiBusiness Online offers multiple levels of authorization, as well as dynamic wire
transfer limits for each user. Users may specify internal controls enabling the approval of a second user
to release any wire from the system.
Additionally, the City may set authorizations for each user according to account, transaction type and
amount. This flexibility provides the convenience of allowing users to initiate wire transfer instructions
as needed, and still maintain control centrally through the use of secondary authorization requirements.
Citi works with government entities in the State of California to promote compliance with State
procedures for LAIF investment transactions.
Procedures for LAIF Transactions:
Citi recommends that the City confirm the transfers with LAIF to make sure they are in receipt of
contracted instructions specific to the City. The following are procedures for making transfers:


For same day transaction, please call LAIF by 10:00 A.M. PT



Transaction calls received after 10:00 A.M. will be for the next business day



Maximum 15 transactions (combination of deposits and withdrawals) per month



Minimum transaction amount $5,000, in increments of a thousand dollars



For cash flow purposes, please provide LAIF at least 24 hours advance notice for withdrawals of
$10 million or more



Transactions may be requested 10 calendar days in advance of effective date



Prior to the funds transfer an authorized person must call LAIF to do a verbal transaction

4. Does the bank have an office in Orange County that maintains a direct DDA banking relationship
with the State Treasurer's Office and the State Controller's Office?
Yes. Citi has an office in Sacramento that maintains a direct DDA banking relationship with the State
Treasurer’s Office and the State Controller’s Office.
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Tab L – Direct Deposit of Payroll
(Two page maximum preferred.) Direct Deposit of Payroll is currently in place with over 90% of the
City's approximately 300 employees. Less than 10% City’s employees are paid by check. Paydays
are biweekly. The payroll files are transmitted via banking website for the bi-weekly payroll.
1. Please describe the bank's procedure in detail for receiving electronic payroll data.
Our web module on CitiBusiness Online offers full ACH capability with virtually all Standard Entry Class
types supported as well as import of files, including NACHA formats. Payment types include payroll,
Electronic Federal Tax Payment Systems (EFTPS) and state taxes, state child support, vendor
payments, and consumer credits and debit applications.
Citi offers Same-Day ACH services for the sending and receiving of payments per network rules. Sameday entries require earlier cut-offs than next-day payments in order to comply with receiving bank endof-day posting. For incoming transactions, Citi will post all received same-day entries by 5:00 P.M. ET.
Citi Same-Day ACH Benefits at a Glance






For the City’s payroll (or Accounts Payable Refund / Disbursement), Citi’s cut-off times allows
your business to send Same Day ACH direct files up to 12:00 P.M. ET or via CitiBusiness
Online up to 12:30 P.M. ET.
Same-Day ACH offers recovery for missed payments, especially sensitive transactions like
payroll
Same-Day ACH Debits can speed up the collections process
Citi Same-Day ACH Credit is also a less costly alternative than wire payments

Fee
Same-Day ACH is a premium service available to the City of Hemet for $0.75 per item.
2. What are the transmission deadlines for Direct Deposit ACH files? When (day and time) does
the bank need the file from the City, and when specifically are funds debited from the City's
account?

3. Please detail the bank's back-up plans for data transmissions.
The City can originate credits and debits through ACH by using CitiBusiness Online ACH.
4. The City requires immediate notification of any changes or problems and the ability to re-send
a file or to delete a file.
Once forward entries have been released to the ACH system there is no way for the City to “stop” them
from reaching the Receiving Depository Financial Institution (RDFI). However, if you initiate a duplicate
or erroneous file, it may be corrected by initiating a file of reversal entries (i.e., a reversal file of debits
could be initiated to reverse an original file of credits).
A file reversed for erroneous data must be accompanied by a file containing correct data.
There are two methods available for reversing files:
1. You may notify our ACH Department or your dedicated Citi Service Representative and instruct
them to reverse the file or entry on your behalf.
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2. Reversals are typically for one off transactions, and requests can be faxed or emailed to our ACH
Department. On an exceptional basis, we can also work with you to allow for reversal files to be
sent to correct batches and files. These requests are not typical but we can accommodate such
requests.
Note that a reversal debit is subject to sufficient available funds in the Receiver’s account at the time
of posting. Reversals can be returned by the receiving bank for permissible reasons.
Security for reversals and deletions depends on the method used, but only an authorized signer or
initiator of ACH can process these transactions.
The deadline for accepting adjustment information is 5:00 P.M. ET the day the file leaves Citi, subject
to volume restrictions. If your volume of changes is significant, Citi would work with the City to determine
an alternative solution.
Notification of all reversals and deletions will appear in your online account information. Your Citi
Service Representative can assist with confirmation that deletions and reversals have been made, but
this is not a matter of practice. Reversals requested via fax can be confirmed back to the sending party
via fax.
5. What screening measures does the bank use to minimize errors on files sent to you i.e., prenotes, ABA screening, etc.?
Citi suggests that all ACH payments be pre-noted to ensure the validity of information received during
the implementation of a business partner, employee or client. Very often, pre-notes are also used to
test the associated remittance detail that accompanies the payment. This can be of great benefit to
insure that both, the payment and the remittance detail, meet business partner requirements. ACH rules
indicate that originators should wait at least six days prior to the first live dollar transaction to allow the
receiving bank sufficient time to respond to the pre-note.
In addition, we ask all clients to confirm all files via our Voice Response System. Citi’s ACH processing
software has duplicate detection on file totals. These procedures have saved clients many times from
errors. Clients are called by ACH Operations when a duplicate file is detected and before the file is
deleted or processed (in the event it was correct).
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Tab M – Balance and Detail Reporting
(One page plus sample reports.) The City utilizes web-based daily balance and detail reporting
information (prior day detail). The City is interested in other web-based systems that may be available.
1. Please describe the bank's on-line information reporting system including cost of web-based reports.
The City may request a demonstration of your on-line system.
CitiBusiness® Online is Citi’s proprietary platform that provides access to a breadth of real-time transactions
and reporting capabilities to optimize visibility, control and working capital.

2. Can reports be custom-tailored for the end-user?
Yes. CitiBusiness Online has robust reporting and provides the ability to customize reports as needed.
3. Can the City obtain current day (intra day) information? If so, please describe the service.
Yes. Current day information is available.
4. What are the computer hardware and software specifications for the bank's on- line system?
There is no software required to use CitiBusiness Online. Clients access CitiBusiness Online via the Internet.
5. Please provide a sample of prior day and intra day reports that would be the best example of the
system's capabilities. Include the reports in this section.
Citi is including Sample Reporting in Tab Y.
6. Can the bank provide credit or deposit information by location or identifier number as part of these
reports?
Yes. Deposit information by location is available.
7. What is the bank's contingency plan for providing this information in the event of unexpected bank
systems problems or natural disasters?
Monitoring is performed 24 hours a day, 7 days a week at the network, system and application level.
CitiBusiness Online has been consistently available to clients 24 hours a day, 7 days a week over the last 12
months with the exception of a daily maintenance windows.
8. What other on-line or Internet based systems are currently available to customers?
CitiBusiness Online is the centerpiece for our delivery of information reporting, transaction processing and
cash management services.
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Tab N – Bankcard/Credit Card Processing
(Two page maximum preferred.) The City currently processes in excess of $2 Million credit card
charges annually. Most payments received are for the City’s water utility.
The City currently accepts Visa and MasterCard credit card payments for various fees and permits
at the following locations (using a third party processor):


City Hall (POS machine, Web Online, and IVR)



Library (POS machine)



Police Department (POS machine and Web Online)

By choosing Citi Merchant Services, provided by First Data Merchant Services LLC, (hereafter referred to
as First Data) as your partner, the City will be able to build upon our existing partnership to leverage our
extensive experience and payment capabilities.
First Data has the government experience and expansive suite of commerce-enabling solutions to meet
the City’s needs now and in the future. We are able to design a custom IVR payment processing solution
based on the City’s needs.
1. Please describe the bank's Bankcard and Point-of-Sale processing capabilities.
First Data has built an extensive network of partners and clients to enable the City to accept almost any
method of payment with lower costs and greater efficiency. More than 6 million merchants, spanning
more than 100 countries, trust First Data to process their transactions. Every day, First Data processes
3,000 transactions per second totaling more than 100 billion per year, which accounts for $2.6 trillion
in the world’s economy.
Debit Processing
As one of the nation’s largest third-party processors of PIN debit transactions, First Data processes a
majority of all online debit transactions. Competitors and clients alike view First Data as a leader in this
segment. We actually serve as the processor of debit items for many of our competitors. We
complement our position as a debit leader by the fact that we are also able to offer our clients signature
debit services and full debit sponsorship. We have and can offer direct connection to all of the national
and regional networks.
Intelligent Debit Routing
Consumer demand for the use of debit – as opposed to credit – has steadily increased, as well as
merchants’ needs for acceptance and security capabilities. As a result, merchants need debit routing
capabilities that optimize debit acceptance by achieving cost savings and enhancing acceptance rates.
With Intelligent Debit Routing, First Data can offer the City a single-source provider for in-store and
eCommerce payments designed to reduce the cost of acceptance with cost optimized billing and
improve acceptance rates for your domestic and any future international processing. To do this, First
Data routes existing eligible debit volume to regional EFT networks, including eCommerce transactions
as well as point-of-sale (POS) transactions.
The City also benefits from:


Up to 30 percent lower fees



Higher approval rates from non-Visa® and MCI debit networks



Less Fraud



Fewer chargebacks and disputes

Credit Processing Solutions
The core of our business is credit card processing, and it enables you to quickly and easily accept credit
cards for all major carriers at the POS, including Visa®, Mastercard®, American Express®, Discover®,
Diners Club®, JCB® and STAR®.
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2. Please quote a discount rate and all other applicable charges for the credit card processing
described above.
Please refer to the Bid Form – Merchant Services Tab.
3. What are the fees associated with debit card transactions?
Please refer to the Bid Form – Merchant Services Tab.
4. When and how will the City receive funds for each day's transactions? Is settlement by ACH or
Fed Wire? Are settlement amounts listed separately on the bank statement or will they appear
as one lump sum? Will the bank break out settlement amounts by merchant location?
We authorize and settle transactions for Visa, Mastercard, American Express, Discover, Diners Club,
JCB, all EBT networks, all debit networks and the majority of third-party fuel cards. Transactions are
processed based on processing platforms, alliance relationship and products or features used by the
City. Once an implementation plan is determined, the client is provided a settlement cut-off time to
ensure your transactions are processed within our daily funding cycle.
Typically, settlement in the United States is made via ACH, though Wire is available.
Settlements or batches can appear on a client’s bank statement in one of four ways depending on your
preference. The Roll Up Code Indicator will drive how these appear on a checking account statement
and can be manipulated any time a client requests. This type of change comes at no cost from Merchant
Services, but we always remind our clients to ensure their financial institutions do not regulate how
many debits or credits can pass through their checking accounts within a specified date
range/timeframe.
We can offer one funding for all locations, region, by location, or by product.
5. Is the bankcard relationship managed by a separate unit of the bank, or by the Account
Relationship Manager? Please briefly describe the structure of this area.
Your bankcard relationship is managed by your assigned Account Relationship Manager. Their primary
functional responsibilities are:


The strategic relationship and is the go-to person on a global basis



Providing contract management



Answering rate / fee inquiries



Owning the holistic City of Hemet relationship



Identifying new product or solution opportunities



Developing and leveraging strong, collaborative relationships



Conduct business reviews

In addition, we have POS service specialists that support your POS equipment and our
Technical/Customer Support Help Desk is available 24/7.
6. What are the fees associated with utility payments?
Please refer to the Bid Form – Merchant Services Tab.
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Tab O – Electronic Direct Payment Services
(Two page maximum preferred.)
1. Please thoroughly describe the bank's electronic bill payment, EFT and ACH services. Does the
bank offer both ACH debit and credit programs as part of this service?
CitiBusiness Online is the centerpiece for our delivery of information reporting, transaction processing
and cash management services. The following are available via CitiBusiness Online:


Internal transfers



BAI2 Information Reporting



Domestic and International Wire Transfers



Bill Payments



Stop Payments



System Administration



ACH Origination



Account Reconcilement – Positive Pay



Controlled Disbursement – Match Pay



Lockbox Reporting and Imaging



Remote Check Deposit



Direct File Transmission (Fed Wires and Internal Transfers)



Inquiries – up to 180 days of history



Bank and Account Analysis Statements

Customized Online Services
Specialized Features:


Choose only the features or service you need



Delegate cash management tasks to others while maintaining the control needed to effectively
manage your organization via User Administration functionality



Have up to 99 users online at one time

2. What hardware, software, and special programming are required for the implementation of an
ACH credit program for payments to City vendors?
Citi can accept the following methods of transmission:
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Client (Self) Direct Transmission – Clients have in-house technical resources. They often
run their payroll or other applications as a sub-set of the overall Accounts Payable function
generating direct NACHA format file feeds to Citi. Citi processes thousands of files sent via file
transmissions for clients of different sizes for virtually every ACH payment type.



Client (Self) Through Vendor Transmission - Clients subscribe to a vendor for payroll
processing or other services through a third-party provider. Citi has existing relationships with
a large number of these companies, for example, payroll processors. Our client has an
agreement with a third-party processor but the ACH transaction will flow through Citi for
settlement and origination. Citi handles hundreds of third-party/vendor initiated payment
batches on a daily basis.



Internet via CitiBusiness Online ACH - Clients can originate ACH transactions via our online
ACH capability. Our client must first be enrolled in CitiBusiness Online and have ACH
Origination entitlements. Citi has thousands of companies using our ACH capability via
CitiBusiness Online. More than half of our ACH clients use this method.

City of Hemet

3. Please detail all costs associated with ACH for a vendor payment program.
Please refer to the Bid Form.
4. Please detail all costs associated with your automatic bill payment program.
Bill payment service on CitiBusiness Online allows a client to send an electronic payment to a payee
that is already on Citi's merchant directory (i.e. large retailers, utility companies) or send a bank check
via regular mail to payee that is not listed in the directory. The City of Hemet can leverage Bill Pay on
CitiBusiness Online to make domestic payments free of charge. The City can also setup CitiBusiness
Online Alerts for Bill Payments. The following alert types are available:
Alert Type

Description

Bill Payments
Payee Added / A new bill payment payee has been added and/or a
Updated
payee has been changed
Prior to sending a bill payment and/or when a bill
Payment Next
payment funded by a specified account has been
Day / Sent
completed
Recurring
Any recurring bill payment funded by a particular
Payment
account is changed
Changed

Frequency
When event occurs/real-time
One day prior to occurrence /
approximately 10:00AM ET
When event occurs / real-time

5. Please detail all costs and processes for auto draft (automatic payment deductions).
Please refer to the Bid Form.
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Tab P – Conversion Plan
(Two page maximum preferred.)
1. Describe the overall plan your financial institution would coordinate to ensure a smooth
transition from current provider.
As an existing customer, the City will not have to worry about a transition process. Your relationship
management team at Citi has performed a thorough review of the products and services currently
offered to the City. Should the City decide to sign-up for any new services, then Citi would assign an
implementation manager to coordinate training, order any software or equipment needed, and work
with your organization during the testing period for any data transmission that may be required. In
addition, the Implementation Manager will liaise with other parties within the bank that may need to be
included in the implementation process.
2. Describe the on-site training to the City's staff for the operation and use of the financial
institution's services and automated systems for areas of service. How are the training sessions
structured?
The Implementation Manager will coordinate training arranged via our Citi Service Team and can be
over the phone or WebEx for any new services.
3. Provide a time line schedule and applicable charges for the conversion plan.
The City of Hemet is already setup for cash management services. No conversion plan is necessary.
4. Describe the conversion allowance the bank will provide to the City. Please state a specific
dollar amount and identify those supplies, products, and/or services included.
Citi will continue to provide existing discounted pricing to the City of Hemet. Upon renewal of the
contract, please also find newly discounted line items within the Bid Form. Based on current Citi
services and the volumes provided for this RFP (reflected in the bid form), the City of Hemet would
save an estimated $872 per month (over $10K per year) in gross service charges in comparison to a
standard fee schedule at Citi. These line-item reductions will decrease the average collected balance
that would be required to fully offset service charges with ECR.
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Tab Q – Information Technology Requirements
(Two page maximum preferred.) The City utilizes Tyler Eden as its financial application. The City
will be implementing a new financial software system in the near future. Some data provided by
your organization will require integration with the City’s financial system.
1. Describe the web-based system(s) available to access account transactions and balances,
perform electronic money transfer (ACH and Wire), and perform operations such as stop
payments on checks, check reconciliation, positive pay, and direct deposit wires. We need to
be able to receive an electronic file from the bank that gets uploaded into EDEN (our accounting
software) to update the EDEN files to show the status of checks issued. Include specifications
for hardware and software capability as well as data formant, download and file transfer formats
for internet services proposed.
CitiBusiness Online provides various reports for download into Excel or other flexible formats – CSV,
BAI2, Quicken and QuickBooks, QIF (old Quicken Interchange Format) and CSX (CSV + BAI2 values)
formats are available.
Citi can integrate with any Accounting, Treasury Workstations and ERP System; we have many clients
using our file transmission service. File specifications will be provided so that the City’s technology
team can create the correct file format to send to Citi or to process from Citi.
2. Internet capabilities or a method of delivery and/or the hardware and software the depository
uses to deliver data/reports.
CitiBusiness Online is completely Internet based. All communications are secured via 128-bit TLS
encryption. CitiBusiness Online has robust reporting and provides the ability to customize reports as
needed. For clients who require direct transmission of account information on a daily basis, we provide
BAI2 formatted files via secured FTP.
3. The time that current and previous day information will be available.
CitiBusiness Online is a real-time system enabled to provide detailed intra-day reporting that provides
up-to-the minute information. Current day information is updated every 15 minutes, from 8:00 A.M. to
6:00 P.M. ET.
Prior day transactions are available for viewing via CitiBusiness Online no later than 6:00 A.M. ET. In
addition, Report Builder will allow the City to create reports with the data needed including custom date
range and payment data elements, save reports with set filters and favorites, and schedule reports to
run daily, weekly, or monthly for an even more convenient experience.
4. Describe data security, including authentication procedures, data integrity, access control and
confidentiality.
The City's CitiBusiness Online System Administrator has the ability to add, suspend or reactivate, and
to change or delete a user on the system. This function can also change user account entitlements,
change their own account entitlements, change business settings, and issue new passwords. There
are 6 possible levels of authority for System Administrators, so that the City can limit the scope of
administration authority as needed.
In addition, System Administrator Maker/Checker functionality is available to allow companies the ability
to require an initiator and an approver for each administrative transaction. Also, a company may
designate a user as “System Administrator Only”, which means the user will only be entitled to perform
administrative functions. They will not be able to initiate, approve or view any financial transactions
such as Wire Transfers, Internal Transfers or Bill Payments. They are also restricted from viewing
Today's and Recent Account Activity.
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There is a System Administrator Audit Report that contains a history of all system administrator
transactions approved or rejected by a system administrator any administrative transactions created by
Citi and any administrative transactions systematically deleted due to inactivity within 90 days. Reports
can be created using a specific date or a date range. The report provides a listing of transaction
requests, reference ID, user name, date, name of initiating system administrator, name of approving
system administrator, and approval status.
CitiBusiness Online also provides a User Entitlement Report for a snapshot of security access
entitlements and limits by account for users on the system. Citi recommends that the City perform a
user entitlement review not less than annually.
5. Complete contact information for primary and secondary technical contacts for data file content
issues, programming concerns and electronic file transfer issues.
The City can continue to contact Mary Hernandez, Client Service Representative, for any issues.
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Tab R – Investment Services
(Two page maximum preferred.) Describe investment services offered by the financial institution;
exclude duplicate description of overnight Sweep Account capabilities in this section.
Due to the decline in the interest rate market, Citi does not recommend the use of overnight sweep. The
City of Hemet is currently utilizing 2 money market accounts. Citi offers a full array of extremely competitive
transactional and investment products specifically tailored to meet the needs of our public funds clients.
These accounts include Checking, Savings, Money Market, and Certificate of Deposits. The City of Hemet
has access to our CitiBusiness Online platform- Our award-wining online banking system. The designated
City personnel has the ability to monitor and transfer funds between accounts online as needed.
1. Public Funds Insured Money Market Accounts (IMMA) - Citibank offers money market deposit
accounts to government entities for excess funds, as well as short and medium-term liquid savings.
These accounts pay interest on a monthly basis. Interest rates are subject to change with market
conditions. All funds placed in a money market account are collateralized in accordance with the
California government Code.
2. Public Funds Negotiable Order of Withdrawal (NOW) Accounts - These accounts are interest-bearing
checking account which are offered to Government Entities. These accounts provide daily liquidity with
no reserve requirement and no deposit assessment fee. The City of Hemet will receive transaction
statements as well as an interest detail statement, providing greater visibility into overall cash positions.
All funds placed in a NOW account are collateralized in accordance with the California government
Code.
Please note: Federal banking regulations place limitations on certain transfers and withdrawals from money market
accounts. Withdrawals or transfers made from this account to other accounts or to third parties are restricted to no
more than six per transactions per month.

Additionally, Citi offers an investment portal, Citi Online Investment (OLI), which provides clients access
to investment options which includes money market mutual funds, government backed securities and U.S.
Treasuries.


Government Funds – Invest in a portfolio consisting of U.S. Treasury bills, notes and other obligations
issued or guaranteed by the U.S. government, its agencies or instrumentalities and repurchase
agreements secured by such obligations.



Treasury Funds – Invest in a portfolio consisting of U.S. Treasury bills, notes and other obligations
issued or guaranteed by the U.S. government.
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Tab S – Safekeeping Services
(One page maximum preferred.) Describe safekeeping services offered by financial institution.
Citi will not be bidding for this service at this time.
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Tab T – Service Enhancements
(One page maximum preferred.) Based on the information provided in the RFP and your bank's
knowledge of the public sector, please describe any services or technological enhancements, not
previously mentioned, that may be considered for further improving the effectiveness of the City's
treasury management operations, in particular fraud prevention programs.
Cash and treasury management has become more electronic, secure, and integrated by leveraging
technology to streamlined operations. The City of Hemet has access to CitiBusiness® Online and is able
to manage bank accounts and make electronic payments such as ACH and wires on the digital platform.
The City is also utilizing ACH & Check Positive Pay for enhanced fraud protection. These existing solutions
can be used with the addition of:


Remote Check Deposit: Deposit checks from a desktop scanner located in your office



Citi® Present and Pay: Online bill presentment and collection platform



Mobile App & Token: Manage your banking on-the-go and eliminate the need to carry a hard token
for authentication



BAI2 Transmissions: Automate upload of balance and transaction information to your ERP system to
ease the burden of manual reconciliation



Direct File Transmission: Facilitate wire transfers and/or ACH payments directly from your ERP
system to reduce manual entry



CitiBusiness Online Report Builder: Create and schedule custom reports for an even more
convenient reconciliation experience



Lockbox services: Outsource check collections processing to improve workflow processes, including
a Client Decisioning Module that allows review and correction of lockbox exceptions for accelerated
posting



Zero Balance Account: Consolidate cash to a single master account while enabling automatic funding
of sub-accounts as needed via a cash management sweep



Cash Manager Suite: View real-time balances, ensure additional oversight via Maker/Checker
controls, and customize authority levels with 6 system administrator tiers

We are investing heavily in our technology and solutions. Future capabilities on the roadmap that can
provide even greater efficiencies:
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Mobile Check Deposit – snap a photo of a check and submit on your mobile device for deposit
(available Q1 2021)
Real-Time Payments – The City of Hemet will soon be able to initiate real-time payments and request
for payments as well as respond to real-time payment requests via CitiBusiness Online (target launch
Q1 2021).
Check Printing - Citi is currently in discussions with a partner to offer a digital check, check print, and
mail solution to our clients. Upon execution of the agreement, Citi will be able to provide this solution
to the City of Hemet with the flexibility of a digital payment system and the same benefits of a standard
check.
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Tab U – Business Continuity Plan
(One page maximum preferred.) The City requires assurance of ability to provide financial services
in the event of a major emergency and during the disaster recovery period.
1. Please describe in detail, the bank's compliance with state and federal regulations pertaining
to this area.
Citi is subject to regulation under U.S. federal and state laws, as well as applicable laws in the other
jurisdictions in which it does business. Citi operates a mature business continuity program that follows
industry regulations and best practices. Citi continues the innovation of new techniques for business
continuity administration and the optimization of strategies for recovery.
Highlights of our business continuity program include:


Fully redundant data center locations for primary and failover sites



Disk mirroring between primary and failover sites



Multiple continuity of business recovery locations in North America, South America, Europe, and
Asia



Remote computing available for all Citi staff



Mandatory, annual COB testing of all applications, recovery facilities, major vendor data center
failover and employee call tree



Dedicated COB teams work with application and business owners to provide proper failover
environments, procedures, test plans, and adherence to Citi COB policies



Program addressing single building outage to widespread events impacting cities or regions



All Citi branches and subsidiaries conform to regulatory standards and internal guidelines and
policies, regardless of location

Citi is committed to providing the highest level of uninterrupted service to our clients. However, we
understand that uncontrollable events could cause varying degrees of disruption to our normal business
processes.
2. Please describe testing of core service applications and system that assure information
backup, anti-intrusion and other privacy requirements.
Businesses manage toward annual calendars to track frequency and testing types for major Citi
exercises involving regions and businesses. The businesses participate in two main tests referred to
as denial of access exercises, which require staff to move to their recovery work area locations to
perform their work, and denial of service exercises, which are used to verify that technology can be
recovered at their recovery location.
3. Describe operational diversification and geographic dispersal of service centers.
Diversity at Citi
At Citi, we actively seek out diverse perspectives at all levels of our organization because we know that
it will improve performance and boost innovation and engagement. Over the last two years, we have
elevated the conversation around race, gender and equal pay for equal work. Our increased
transparency, which in turn breeds accountability and credibility, is a force for change both inside and
outside our company. While we recognize that we have much more to do, we are proud of where we
are headed.
Engagement with our people throughout their careers at Citi, along with a commitment to being a
company with values that they can be proud of, is essential to our success. We are innovating how we
engage with, recruit and develop talent; we are using data more effectively to diagnose our challenges
and areas of opportunity; and we have increased accountability for our representation goals among
people managers.
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Diversity Priorities


Pay Equity — We have pushed ourselves beyond our comfort zone — not just to acknowledge the
stark realities laid bare in the statistics around pay equity, but also to recognize the social and
cultural forces that produced them. We are being open about our data, what it means and what
needs to be done to meet our goals.



Representation Goals — We have set representation goals to increase diversity across the firm
and have focused our efforts on three key areas: targeted recruitment, development and retention,
and promotion paths and processes.
Inclusive Leadership — We engage our colleagues in creative ways to help them understand the
importance of inclusive leadership at Citi and address unconscious bias and workplace microinequities head on.
Affinity Groups — Our Affinity model, built as a complement to our global, grassroots Employee
Network program that has been in existence for 18 years, is our enterprise approach to setting and
reinforcing the company’s diversity priorities and goals. Our 10 Affinities — Asian Heritage, Black
Heritage, Citi Salutes®, Citi Women, Disability, Generations, Hispanic/Latino Heritage, Multicultural,
Families Matter and Pride — are designed to ensure that we understand, appreciate and respond
to the needs of our entire employee base.
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Tab V – Banking Services Bid Form
Please complete per form shown in Appendix A. In addition to submitting with proposal responses,
this form must also be submitted in the Excel format.
The Excel file is available by request from Lorena Rocha, Finance Department
lrocha@cityofhemet.org. It is to be submitted electronically with the proposal package.

at

Fees related to all services described in the proposal must be listed on this form – even if the service
is not shown on the form. Also, include any one-time set-up charges, equipment costs, research
fees, and all other fees that will be charged. Include any incentives or price breaks based on volume,
timeliness, or rebates. Please state the period of validity for these fees.
Citi will continue to provide existing discounted pricing to the City of Hemet. Upon renewal of the contract,
please find new discounted line items within the Bid Form.
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City of Hemet – Banking Services Bid Form
(Mark Item Clearly if “No Proposal” or Contracted to Third Party)

Current Citi AA Statement Terminology

Account Services

Monthly Maintenance Fee
ZBA Parent - Not on Current AA
ZBA Child - Not on Current AA

General Account Services
FDIC Insurance
Account Maintenance
Zero Balance Account –Master Maintenance
Zero Balance Account – Subsidiary Maintenance

Transportation - Not on Current AA

Depository Services
Deposits Processed – Courier

Currency deposited per $1 at vault - Not on Current AA

Cash Vault Deposits

Item Deposited
Currency Deposited per $1 (branch)
Item Deposited
Deposited Check Returned Unpaid

Currency Dep – Standard
Currency Deposited, per $1
Checks Deposited
Returned Deposited Item

Checks Paid

Check Disbursement
Checks Paid – Account Payable

Checks Paid

Checks Paid – Payroll

CBUSOL/CBOL - Stop Payment

Stop Pay

Recon: CD-ROM/CD - Not on Current AA
Recon: CD-ROM Images/item - Not on Current AA

Image Express
CD
Images Written to CD

Estimated Monthly Average Standard Fee per Unit Average Fee Per Unit

Total Monthly Cost

N/A - See Deposit Assessment Fee under 'Other'
4 $

24.00

$

12.00

$

48.00

$

576.00

1 $

45.00

$

30.00

$

30.00

$

360.00

3 $

25.00

$

15.00

$

45.00

$

540.00

Transportation cost subject to courier contract - can be contracted to third party directly or through Citi partnership
TBC

$

0.0015

$

0.0012

Lockbox Monthly Maintenance

Item Process (No Photocopy)
Item Process (w/ photocopy)
Correspondence Image (per item)

Items Processed
First Photocopy Image
Irregular Correspondence

22600 $
1 $

Stand Alone Pos Pay Monthly Maintenance
Stand Alone Positive Pay Items
Diskettes not offered for ARP

ACH Batch Processed WCM
ACH Item Originated WCM
ACH Credit Received
ACH Debit Recived

ACH Services
Transmission
Credit Transactions Processed
ACH Electronic Credits
ACH Electronic Debits

CBOL - Out. Domestic Wire txfr
Incoming Wire transfer

Wire and Other Funds Transfers
Outgoing Domestic Wire – Electronic
Incoming Domestic Wire

Reporting included
Reporting included
Reporting included
Reporting included

Online Info Reporting
Previous Day Maintenance
Previous Day Balances Reported
Previous Day Summary Items
Previous Day Detail Items
Checking Imaging

Deposit Tickets

Banking supplies
Endorsement stamps
Deposit Tickets
Orders
Deposit Bags

Other items on Current Citi AA statement
Deposit Assessment Fee
ACH - CBUSOL Web ACH Module
Standalone Payee Positive Pay
Standalone Payee Positive Pay Item
ACH Monthly Maintenance Fee Web Cash Manager
ACH Positive Pay
ACH Debit Filter
Item Deposited
Optional Services to be added
Cash Manager Suite
RCD
Report Builder
Present & Pay
BAI2 Transmissions
Direct File Transmission
Lockbox - other line items

-

$

-

0.0017 $
0.0017 $
Included in Item Deposited under 'Other'
12.00

$

12.00

38.42

$

461.04

$

12.00

$

144.00

59.60

$

715.20

298 $

0.21

$

0.20

$

$

0.21

$

0.20

$

2 $

15.00

$

15.00

$

30.00

$

360.00

1 $

30.00

$

30.00

$

30.00

$

360.00

298 $

0.05

$

0.05

$

14.90

$

178.80

Included in A/P Check volume

-

$

100.00

$

$
$

-

-

1 $

220.00

$

100.00

$

TBC

$

0.55

$

0.42

$

-

$

-

TBC

$

0.65

$

0.50

$

-

$

-

TBC

$

0.25

$

0.25

$

-

$

-

Credit Card Volume Counts
Master Card
Visa
Disbursement/Reconcilement Services
Positive Pay Transmissions
Positive Pay Items Transmitted
Void Cancel Tape, Diskette

$

Included in Item Deposited under 'Other'

Lockbox Services
Lockbox Monthly Maintenance - Not on Current AA

Total Annual Cost

1,200.00

Contracted to Third Party - See First Data proposal
Contracted to Third Party - See First Data proposal

1 $

55.00

$

13 $

0.06

$

35.00

$

35.00

$

420.00

0.06

$

0.78

$

9.36

No Proposal

11 $

15.00

$

10.00

$

110.00

$

1,320.00

2125 $

0.21

$

0.11

$

233.75

$

2,805.00

146 $

0.17

$

0.15

$

21.90

$

262.80

31 $

0.17

$

0.15

$

4.65

$

55.80

5 $

17.00

$

12.00

$

60.00

$

720.00

1 $

15.00

$

10.00

$

10.00

$

120.00

N/A

$

-

$

-

$

-

$

-

N/A

$

-

$

-

$

-

$

-

N/A

$

-

$

-

$

-

$

-

$
$
$
$
Check imaging services dependent on check processing option selected (branch, RCD, Lockbox)

-

N/A

Contracted to Third Party - ordered through Mary Hernandez from Deluxe
24 $

1.40 $
0.80 $
Contracted to Third Party - ordered through Mary Hernandez from Deluxe

19.20

$

230.40

Contracted to Third Party - ordered through Mary Hernandez from Deluxe

4,422,262

$

0.00015

$

0.00015

$

657.28

$

7,887.38

4 $

20.00

$

15.00

$

60.00

$

720.00
420.00

1 $

50.00

$

35.00

$

35.00

$

285 $

0.06

$

0.06

$

17.10

$

205.20

4 $

30.00

$

15.00

$

60.00

$

720.00

1 $

50.00

$

35.00

12 $

3.50

$

3.00

$

36.00

$

432.00

4673 $

0.18

$

0.15

$

$

700.95

35.00

$

$

8,411.40

420.00

1 $

150.00

$

100.00

$

100.00

$

1,200.00

1 $

60.00

$

45.00 $
Free with Cash Manager Suite

45.00

$

540.00

Present & Pay will be customized for your invoicing needs. Pricing differs.
BAI2 Transmission services will be customized to your reconciliation needs. Pricing differs.
DFT services will be customized to your wire payment needs. Pricing differs.
Lockbox will be customized to your processing needs. Additional line items may apply.

The information contained in this proposal is confidential and is intended solely for the use of your company and its employees. This information may not be disclosed outside of your company and shall not be duplicated, used, or disclosed in whole or in part for any purpose other
than to evaluate this proposal. Rates and prices are subject to change without notice. Account services and volume may vary each month based on actual account activity and services used.

Acquiring Fees
Company will pay First Data the fees described below (Acquiring Fees) for the Acquiring Services. The Acquiring Fees are based on Company's business methods and
the types of transactions it will submit for processing that Company disclosed to First Data. First Data may modify the Acquiring Fees if Company materially changes
its business methods or the types of transactions that it submits for processing.
Acquiring Fee Schedule
Acquiring Fees

Driver

Amount

Transaction1 (Visa and Mastercard)

0.77% Per transaction

Transaction1 (Other Cards)

0.77% Per transaction

Transaction1 (Debit Cards)

0.77% Per transaction

Authorization (Voice)

2

$0.75 Per call

Authorization (IVR)2
Chargeback

$25.00 per chargeback

ACH Deposit

$25.00 per deposit

ACH Reject

$25.00 per rejection

Wire Deposit

$25.00 per wire

AVS Fee
Paper Statement

$0.75 Per IVR call

$0.05 per item
$10.00 per statement

American Express Auth. Fee

$0.10 per transaction (10P)

Monthly Funding Advantage

0.03% of sales volume (158, 658)

Application Fee
Maintenance Fee
PCI Compliance Program Fee (per MID)
PCI Non-Compliance Fee (per MID)

Waived

per application

$10.00 per month
$9.95 per month (38A)
$29.95 per month

Pin Debit Transaction Fee

$0.10 per item

Pin Debit Adjustment Processing

$0.10 per item

Access Fee

$0.03 per transaction

MC License Volume Fee

0.02% of sales volume

1. This amount is charged for each authorization attempt (whether approved or declined), purchases, reversals, or returns. This amount includes authorization and
data capture for Visa, Mastercard, American Express, and Discover transactions; and settlement for Visa and Mastercard transactions. American Express and
Discover charge settlement processing fees separately to Company under separate agreements these Networks have with Company.
2. This fee is in addition to the applicable transaction fee.
Network Fees
The Networks and other third parties impose fees on Company's transactions, some of which are charged to First Data. Company will pay First Data for all fees and
charges that are imposed by the Networks and other third parties (together Network Fees) on the gross amount of Company's transactions that are processed using
the Acquiring Services. The Networks and other third parties may modify their Network Fees during the Term of this Agreement. Modifications to the Network Fees
will be effective on the dates set by the Networks or other third parties. Network Fees are in addition to the Acquiring Fees and include:
- Interchange
- Excessive Chargebacks
- Dues and Assessments
- Access Fees
- Debit Network Fees
- Other Fees (including Network Security Fees)

Tab W – Standard Bank Fee Schedule for
Government/Corporate Clients
Please submit with Proposal responses. Please state the period of validity for this schedule.
Please refer to Bid Form – Column D, for standard pricing. While this is our standard pricing, this is not the
pricing charged to our government entity clients. In Bid Form - Column E, you will find the City of Hemet’s
discounted pricing proposal.
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Tab X – Sample City Agreement
As an existing customer, Citi welcomes the opportunity to extend the contract.
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City of Hemet

Tab Y – Sample Statements and Reports
Please submit with Proposal responses:


Sample Account Analysis Statement and User's Guide



Sample Account Reconcilement Reports



Account Statements and Positive Pay Report



Sample Prior Day and Intra Day Account Statement Reports
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City of Hemet

Citibank CBO Services
735
P.O. Box 6201
Sioux Falls, SD 57117-6201

CITY OF HEMET
GENERAL ACCOUNT
445 E FLORIDA AVE
HEMET

901/R1/06F013

000
CITIBANK, N. A.

Group Account
XXXXXXX516
Statement Period Oct.
1 - Oct. 31, 2020
CA 92543
Relationship Manager

Isaac Gichiengo
(610) 657-2820

Page 1 of 8

CitiBusiness® ACCOUNT ANALYSIS GROUP XXXXXXX516

Accounts Included in Analysis
XXXXXX006
XXXXXX373
XXXXXXX995

XXXXXXX516

XXXXXXX524

Group Summary
Average collected balances
Balances eligible for Earnings Credit

XXXXXXX540

$3,174,483.76
$3,174,483.76

Earnings Credit allowance at 0.75000%

$1,871.35 ¹

Total Charges for Services

$1,675.45

Total Charges for Services (Interest Bearing Accounts)

$195.90

Net Service Charge

$0.00

1 - Maximum Earnings Credit cannot exceed monthly fees eligible for offset

SERVICES ANALYZED FOR GROUP XXXXXXX516

Service

No./Units

Price/Unit

DEPOSIT SERVICES
DEPOSIT ASSESSMENT
MONTHLY MAINTENANCE FEE
CHECKS PAID
DEPOSIT TICKETS
ITEMS DEPOSITED
CURRENCY DEPOSIT (PER $100)
DEPOSITED CHECK RETURNEDUNPAID
CBUSOL/CBOL - STOP PAYMENT

3,174,482
4
336
24
2,508
49
4
1

10.0000
.2000
.7500
.1500
.1700
12.0000
15.0000

470.51
40.00
67.20
18.00
376.20
8.33
48.00
15.00

4
2

12.0000
.0000

48.00
0.00

1
5
1
331

35.0000
.0600
50.0000
.0600

35.00
0.30
50.00
19.86

4
1,326
7
8

15.0000
.1000
8.0000
6.0000

60.00
132.60
56.00
48.00

4

17.0000

68.00

CITIBUSINESS ONLINE
ACH - CBUSOL WEB ACH MODULE
POSITIVE PAY MODULE
ACCOUNT RECONCILIATION
STAND ALONE POS PAY MONTHLY
STAND ALONE POSITIVE PAY ITEMS
STAND ALONE PAYEE POS PAY MNTH
STAND ALONE PAYEE POS PAY ITEM
AUTOMATED CLEARING HOUSE (ACH)
ACH - MONTHLY MAINTENANCE FEEWCM
ACH ITEM ORIGINATED WCM
ACH BATCH PROCESSED WCM
RETURNED ITEMS WCM
CITIBUSINESS ONLINE
CBOL - OUT. DOMESTIC WIRE TXFR
TRANSFER SERVICES

Amount

CITY OF HEMET
GENERAL ACCOUNT

Page 2 of 8
Account XXXXXXX516
Statement Period: Oct 1 - Oct 31, 2020

SERVICES ANALYZED FOR GROUP XXXXXXX516

Service
INCOMING WIRE TRANSFER
AUTOMATED CLEARING HOUSE (ACH)
ACH CREDIT RECEIVED
ACH DEBIT RECEIVED
ACH DEBIT FILTER
ACH POSITIVE PAY
Total Group Charge for Services

901/R1/06F013

Continued

No./Units
1

Price/Unit
15.0000

134
49
11
1

.1500
.1500
2.0000
50.0000

Amount
15.00
20.10
7.35
22.00
50.00
$1,675.45

CITY OF HEMET
GENERAL ACCOUNT

Page 3 of 8
Account XXXXXXX516
Statement Period: Oct 1 - Oct 31, 2020

901/R1/06F013

CitiBusiness® ACCOUNT ANALYSIS
PUBLIC FUNDS CHECKING # XXXXXX006
CITY OF HEMET
GENERAL ACCOUNT
445 E FLORIDA AVE
HEMET
CA 92543
Average collected balances
Balances eligible for Earnings Credit

$1,000.00
$0.00

Earnings Credit allowance at 0.00000%

$0.00

Total Charges for Services

$204.54

Net Service Charge

$204.54

SERVICES ANALYZED FOR ACCOUNT XXXXXX006

Service
DEPOSIT SERVICES
DEPOSIT ASSESSMENT
MONTHLY MAINTENANCE FEE
CITIBUSINESS ONLINE
ACH - CBUSOL WEB ACH MODULE
AUTOMATED CLEARING HOUSE (ACH)
ACH - MONTHLY MAINTENANCE FEEWCM
ACH ITEM ORIGINATED WCM
ACH BATCH PROCESSED WCM
RETURNED ITEMS WCM
Total Charges for Services

No./Units

Price/Unit

Amount

1,000
1

10.0000

0.14
10.00

1

12.0000

12.00

2
644
5
8

15.0000
.1000
8.0000
6.0000

30.00
64.40
40.00
48.00
$204.54

CITY OF HEMET
GENERAL ACCOUNT

Page 4 of 8
Account XXXXXXX516
Statement Period: Oct 1 - Oct 31, 2020

901/R1/06F013

CitiBusiness® ACCOUNT ANALYSIS
PUBLIC FUNDS MONEY MARKET # XXXXXX373
CITY OF HEMET
445 E FLORIDA AVE
HEMET
CA 92543
Average collected balances
Balances eligible for Earnings Credit

$22,772,538.93
$0.00

Earnings Credit allowance at 0.00000%

$0.00

Total Charges for Services

$0.75

Net Service Charge

$0.75

SERVICES ANALYZED FOR ACCOUNT XXXXXX373

Service
AUTOMATED CLEARING HOUSE (ACH)
ACH CREDIT RECEIVED
Total Charges for Services

No./Units

Price/Unit

5

.1500

Amount
0.75
$0.75

CITY OF HEMET
GENERAL ACCOUNT

Page 5 of 8
Account XXXXXXX516
Statement Period: Oct 1 - Oct 31, 2020

901/R1/06F013

CitiBusiness® ACCOUNT ANALYSIS
PUBLIC FUNDS CHECKING # XXXXXXX516
CITY OF HEMET
GENERAL ACCOUNT
445 E FLORIDA AVE
HEMET
CA 92543
Average collected balances
Balances eligible for Earnings Credit

$2,840,880.38
$2,840,880.38

Earnings Credit allowance at 0.75000%

$1,804.65

Total Charges for Services

$1,211.52

Net Service Credit

$593.13

SERVICES ANALYZED FOR ACCOUNT XXXXXXX516

Service

No./Units

Price/Unit

DEPOSIT SERVICES
DEPOSIT ASSESSMENT
MONTHLY MAINTENANCE FEE
CHECKS PAID
DEPOSIT TICKETS
ITEMS DEPOSITED
CURRENCY DEPOSIT (PER $100)
DEPOSITED CHECK RETURNEDUNPAID
CBUSOL/CBOL - STOP PAYMENT

2,840,880
1
331
24
2,508
49
4
1

10.0000
.2000
.7500
.1500
.1700
12.0000
15.0000

421.08
10.00
66.20
18.00
376.20
8.33
48.00
15.00

1
1

12.0000
.0000

12.00
0.00

1
331

50.0000
.0600

50.00
19.86

CITIBUSINESS ONLINE
CBOL - OUT. DOMESTIC WIRE TXFR

4

17.0000

68.00

TRANSFER SERVICES
INCOMING WIRE TRANSFER

1

15.0000

15.00

36
43
11
1

.1500
.1500
2.0000
50.0000

5.40
6.45
22.00
50.00

CITIBUSINESS ONLINE
ACH - CBUSOL WEB ACH MODULE
POSITIVE PAY MODULE
ACCOUNT RECONCILIATION
STAND ALONE PAYEE POS PAY MNTH
STAND ALONE PAYEE POS PAY ITEM

AUTOMATED CLEARING HOUSE (ACH)
ACH CREDIT RECEIVED
ACH DEBIT RECEIVED
ACH DEBIT FILTER
ACH POSITIVE PAY
Total Charges for Services

Amount

$1,211.52

CITY OF HEMET
GENERAL ACCOUNT

Page 6 of 8
Account XXXXXXX516
Statement Period: Oct 1 - Oct 31, 2020

901/R1/06F013

CitiBusiness® ACCOUNT ANALYSIS
PUBLIC FUNDS CHECKING # XXXXXXX524
CITY OF HEMET PAYROLL ACCOUNT
445 E FLORIDA AVE
HEMET
CA 92543
Average collected balances
Balances eligible for Earnings Credit

$80,705.66
$80,705.66

Balances Required to Offset Service Charge

$267,202.24

Earnings Credit allowance at 0.75000%

$51.26

Total Charges for Services

$169.76

Net Service Charge

$118.50

SERVICES ANALYZED FOR ACCOUNT XXXXXXX524

Service

No./Units

Price/Unit

80,705
1
5

10.0000
.2000

11.96
10.00
1.00

CITIBUSINESS ONLINE
ACH - CBUSOL WEB ACH MODULE
POSITIVE PAY MODULE

1
1

12.0000
.0000

12.00
0.00

ACCOUNT RECONCILIATION
STAND ALONE POS PAY MONTHLY
STAND ALONE POSITIVE PAY ITEMS

1
5

35.0000
.0600

35.00
0.30

1
682
2
2

15.0000
.1000
8.0000
.1500

15.00
68.20
16.00
0.30

DEPOSIT SERVICES
DEPOSIT ASSESSMENT
MONTHLY MAINTENANCE FEE
CHECKS PAID

AUTOMATED CLEARING HOUSE (ACH)
ACH - MONTHLY MAINTENANCE FEEWCM
ACH ITEM ORIGINATED WCM
ACH BATCH PROCESSED WCM
ACH DEBIT RECEIVED
Total Charges for Services

Amount

$169.76

CITY OF HEMET
GENERAL ACCOUNT

Page 7 of 8
Account XXXXXXX516
Statement Period: Oct 1 - Oct 31, 2020

901/R1/06F013

CitiBusiness® ACCOUNT ANALYSIS
PUBLIC FUNDS MONEY MARKET # XXXXXXX540
CITY OF HEMET
MONEY MARKET ACCOUNT
445 E FLORIDA AVE
HEMET
CA 92543
Average collected balances
Balances eligible for Earnings Credit

$112,449.83
$0.00

Earnings Credit allowance at 0.00000%

$0.00

Total Charges for Services

$195.15

Net Service Charge

$195.15

SERVICES ANALYZED FOR ACCOUNT XXXXXXX540

Service
TRANSFER SERVICES
INCOMING WIRE TRANSFER
AUTOMATED CLEARING HOUSE (ACH)
ACH CREDIT RECEIVED
Total Charges for Services

No./Units

Price/Unit

Amount

13

15.0000

195.00

1

.1500

0.15
$195.15

CITY OF HEMET
GENERAL ACCOUNT

Page 8 of 8
Account XXXXXXX516
Statement Period: Oct 1 - Oct 31, 2020

901/R1/06F013

CitiBusiness® ACCOUNT ANALYSIS
PUBLIC FUNDS CHECKING # XXXXXXX995
CITY OF HEMET
ELECTRONIC TRANSFER ACCOUNT
445 E FLORIDA AVE
HEMET
CA 92543
Average collected balances
Balances eligible for Earnings Credit

$251,897.70
$251,897.70

Earnings Credit allowance at 0.75000%

$160.01

Total Charges for Services

$89.63

Net Service Credit

$70.38

SERVICES ANALYZED FOR ACCOUNT XXXXXXX995

Service
DEPOSIT SERVICES
DEPOSIT ASSESSMENT
MONTHLY MAINTENANCE FEE
CITIBUSINESS ONLINE
ACH - CBUSOL WEB ACH MODULE
AUTOMATED CLEARING HOUSE (ACH)
ACH - MONTHLY MAINTENANCE FEEWCM
ACH CREDIT RECEIVED
ACH DEBIT RECEIVED
Total Charges for Services

© 2020 Citigroup Inc. Citibank, N.A. Member FDIC.
Citibank with Arc Design and CitiBusiness are registered service marks of Citigroup Inc.

No./Units

Price/Unit

Amount

251,897
1

10.0000

37.33
10.00

1

12.0000

12.00

1
98
4

15.0000
.1500
.1500

15.00
14.70
0.60
$89.63

Commercial Bank

CitiBusiness® Online
Guide to Balance and Information Reporting

Strictly Private & Confidential

Overview of This Guide
CitiBusiness® Online contains robust information to help you run your business.
• This guide is intended to show all reports available directly on CitiBusiness® Online
• Where possible, we have tried to show the downloadable version of reports, though some
reports are only viewable on the web page
• Filter, download, and export functions may vary by report
• Any reports noted as available on Mobile App are view-only (no download capability)
• CitiBusiness® Online is currently being re-designed in phases, so some reports may look
different from others while we work on re-designing the entire site
• As we re-design the site, we will also offer enhanced and more flexible viewing options
• There are 4 main formats of reports you may see in this document:
Re-designed Web View
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Legacy Web View

CSV Download

PDF Download

CitiBusiness® Online Reporting Quick Start Guide
CitiBusiness® Online contains robust information to help you run your business.
Reports available to each user may vary based on entitlements.
Navigation

Page Description

Data Retention Timeframe

Export Formats

Homepage
Dashboard

All transactions by account for Deposit, Global,
Control (Escrow), and Credit (Bi-Lateral Term
Loans and Revolver Credit) Accounts

•
•

6 Months

•

All Users: CSV and PDF from Print
menu
Cash Manager Suite Users: CSV,
BAI2, QBO, QFX, QIF, CSX-CSV, PDF
from Print menu

Report Builder

All transactions across accounts for ACH and
Wires (Domestic, Foreign and FX). Checks coming
soon!

•

June 2018 – Present

•

CSV and PDF

•
•

All Reports: PDF from Print menu
Select Reports: CSV (for Account
Balances, Incoming and Outgoing
Wires, Checks Paid reports)

•

PDF

•
•

CSV and PDF (for individual, selected
& all transactions)
Email for individual transactions

•
•

All Reports: PDF from Print menu
Blocked Activity Report: CSV

•

PDF from Print menu

•

PDF from Print menu

Information
Reporting

All transactions by payment type for Deposit
Accounts, Bi-Lateral Term Loans, and Revolver
Credit Accounts

Account Statements
Payments & Transfers Landing Page
All transactions by payment type for Account
Transfers, Wires Transfers, and Bill Payments

Payments &
Transfers

•

6 Months

•
•

2 Years instantly available
7 Years available next day upon
request

•
•

12 Months for Account Transfers
18 Months for Wire Transfers and
Bill Payments

Automated Clearing House (ACH) Page
•
ARP (Check) Positive Pay Page

Same-Day or 180 Days
(depending on report)

Controlled Disbursement Page

3

Remote Check
Deposit (RCD)

Past checks deposited via RCD

Lockbox

Summary and detail of batches

System
Administration

User Entitlements and Audit Reports

•

90 Days

•

PDF for all, CSV for some

•

7 Years (for both Image Archive
and Reports)

•

CSV and PDF

•

Specific Point in Time for
Entitlements
12 Months for Audit Report

•
•

User Entitlements: CSV
Audit: PDF

•

Balance Summary and
Account Activity Reports

Balance Summary | Deposit Account Summary Report
See a high-level overview of your prior day1 cash positions across Checking, IMMA
and Savings Deposit accounts. Certificates of Deposit are in a separate report.
Web Page View
How to get there:
Dashboard > Deposit Accounts toggle
No token required!

CSV Download Sample

Information Fields
• Account Name*

• Current Ledger

• Account Number

• Current Available
Balance*

• Start-of-Day Ledger
* Filter options on web page
5

1 Cash Manager Suite clients can
view intraday reporting

• Start-of-Day
Available

• Account Type*
• Group*
• As Of Date

File Formats
• CSV

Time Frame
• 6 months

Viewable on
Mobile App!

Balance Summary | Deposit Account Activity Report
See prior day1 transaction-level data for a single Checking, IMMA or Savings
Deposit account with option to select date range. CD’s are in a separate report.
Web Page View
How to get there:
Dashboard > Deposit Accounts toggle
> Scroll down to Deposit Account
Summary > Click an account
No token required!
CSV Download Sample

Information Fields
For a single deposit
account

6

All Clients
• CSV
Cash Manager Suite Clients

• Description

• BAI2 (Direct
File
Transmission
available)
• QBO
• QFX

• Payment Type*

1 Cash Manager Suite clients can
view intraday reporting

Time Frame
• 6 months

• Transaction Date
• Amount*
* Filter options on web page

File Formats

• QIF
• CSX - CSV
with additional
columns for
BAI & Check #

Viewable on
Mobile App!

Balance Summary | Credit Account Summary Report
See a high-level prior day1 view of your Lines of Credit and Bilateral Loans by
Account or Account Group (no Syndicate or Asset-Based Loans).
How to get there:
Dashboard > Credit Accounts toggle
No token required!

Web Page View

Information Fields

* Filter options on web page
7

1 Cash Manager Suite clients can
view intraday reporting

• Account Name*

• Credit Line Total

• Account Number

• Credit Line Available

• Account Type*

• Credit Line Used

• Unpaid Loan
Amount*

• Interest Rate

• Payoff Amount

File Formats
• CSV

Time Frame
• 6 months

Viewable on
Mobile App!

Balance Summary | Credit Account Activity Report
See prior day1 transaction-level data for a single Line of Credit or Bilateral Loan
account (no Syndicate or Asset-Based Loans), with option to select date range.
How to get there:
Dashboard > Credit Accounts toggle >
Scroll down to Credit Account
Summary > Click an account
No token required!

Web Page View

Information Fields
For a single credit
account

All Clients
• CSV
Cash Manager Suite Clients

• Description

• BAI2 (Direct
File
Transmission
available)
• QBO
• QFX

* Filter options on web page
1 Cash Manager Suite clients can
view intraday reporting

Time Frame
• 6 months

• Transaction Date
• Amount*

8

File Formats

• QIF
• CSX - CSV
with additional
columns for
BAI & Check #

Viewable on
Mobile App!

Report Builder

Report Builder | Build, Schedule, Save Customized Reports
Report Builder is a new and flexible tool that allows you to customize how you
retrieve ACH and Wires reports, and will expand to additional payments soon.
Information Fields
• See next page
(currently data on ACH and
Wires only – additional
payment types to follow soon)

File Formats
• CSV
• PDF

Additional formats
coming soon

Time Frame
• June 2018 – Present

10

How to get there:
Report Builder (first page from menu)
No token required!

Report Builder | Information Fields
Pick and choose the data you need to build, save, and schedule a custom report.
ACH
Outgoing
• From Account Name
• From Account Number
• To Company Name
• To Company ID
• Amount
• Currency
• Trace Number
• Payment Status
• Set Up By
• Approver 1
• Approver 2
• Addenda

Domestic Wire

Incoming
• From Company Name
• From Company ID
• To Account Name
• To Account Number
• Amount
• Currency
• Trace Number
• Payment Status
• Addenda

Foreign Wire
Outgoing Only
•
•
•
•
•
•
•
•
•

From Account Name
From Account Number
To Beneficiary Name
To Beneficiary Bank Number
To Beneficiary Bank Name
Routing code
Routing Type
Amount
Currency

•
•
•
•
•
•
•
•
•
•

Set Up By
Approver 1
Approver 2
Special Instructions
Fed Ref No. / CHIPS
Global ID No.
Customer Reference No.
Citibank Reference No.
Additional Reference
Payment Status

Checks (coming Nov 2020)

11

Outgoing
• From Account Name
• From Account Number
• To Account Name
• To Account Number
• Amount
• Currency
• Check Number
• Check # Range

Incoming
• From Company Name
• From Company ID
• To Account Name
• To Account Number
• Amount
• Currency
• Total Number of items

Outgoing
• From Account Name
• From Account Number
• To Beneficiary Name
• To Beneficiary Account Name
• To Beneficiary Bank Name
• Beneficiary Bank ABA
• Date/Time Completed
• Amount
• Currency
• Set Up By
• Approver 1
• Approver 2
• Special Instructions
• Fed Ref No. / CHIPS
• Global ID No.
• Customer Reference No.
• Citibank Reference No.
• Additional Reference
• Payment Status

Incoming
• From Sender Name
• From Sender Bank
• To Account Name
• To Account Number
• Date/Time Received
• Amount
• Currency
• Special Instructions
• Fed Ref No. / CHIPS
• Global ID No.
• Payment Status

FX Wire
Outgoing Only
•
•
•
•
•
•
•
•
•
•
•
•

From Account Name
From Account Number
To Beneficiary Name
To Beneficiary Bank Number
To Beneficiary Bank Name
Routing code
Routing Type
Date/Time Completed
Amount
Currency
Equivalent US Dollar Amount
FX Contact No

•
•
•
•
•
•
•
•
•
•
•

FX Exchange Rate
Set Up By
Approver 1
Approver 2
Special Instructions
Fed Ref No. / CHIPS
Global ID No.
Customer Reference No.
Citibank Reference No.
Additional Reference
Payment Status

Recent Account Activity Reports

Recent Account Activity | Transaction Summary Report
See an overview of Debits and Credits by day for a single account, with options to
filter by account number and/or date range.
Web Page View

How to get there:
Information Reporting > Recent
Account Activity > Transaction
Summary > All Debits & Credits
No token required!

Information Fields
• Start-of-Day Available
• Start-of-Day Ledger
• Current Available
• Current Ledger
• Date
• Total Debits
• Total Credits
13

File Formats
• Not downloadable – save as
PDF with CTRL+P

Time Frame
• 6 months

Recent Account Activity | Monthly Account Summary Report
See a summary of activity across Checking, Savings and IMMA accounts for the
prior full calendar month.
How to get there:
Information Reporting > Recent
Account Activity > Monthly Account
Summary
No token required!

CSV Download Sample

Information Fields
• Account Name

File Formats
• CSV

• Account Number
• Prior Month Ending Balance
• Interest Rate
• Net Interest Paid
• Total Credits
• Federal Tax Withholding
• Total Debits
14

• Current Month Ending
Balance

Time Frame
• 6 months

Recent Account Activity | 10-Day Cash Projection Report
See a 10-Day cash projection based on scheduled and initiated account activity
for a single account, with options to filter by account number and/or date range.
How to get there:
Information Reporting > Recent
Account Activity > 10-Day Projection
No token required!

Web Page View

Information Fields
• Scheduled Debits for
Initiated Transfers
• Scheduled Credits for
Initiated Transfers
• Debits for Initiated Wires
• Debits for Initiated Bill Pay
15

• Debits for Deposited Checks
Clearing in Next 10 Days

File Formats
• Not downloadable – save as
PDF with CTRL+P

Time Frame
• 6 months

Recent Account Activity | Account Statements
See all available account statements for a single selected account for up to 24
months, with ability to request a statement up to 7 years old for next day
availability. Clicking on the month will download the statement in PDF.
How to get there:
Information Reporting > Account
Statements
No token required!

PDF Download Sample
Check images do not
come with the
downloaded statements,
they must be retrieved
separately.
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Payments & Transfers Reports

Account Transfers Reports

Account Transfers | Transaction Detail Report
Click on a specific Account Transfer transaction on the Payments & Transfers
landing page to see prior day1 transaction details, with options to export (PDF,
print, email).
How to get there:
Payments & Transfers > Scroll down
to Transaction Details (Account
Transfers tab) > Click a transaction >
Download PDF

PDF Download Sample

Information Fields
• Payer Information
• Beneficiary Information
• Scheduling & Dates
• Amount & Additional
Information
19

1 Cash Manager Suite clients can view intraday reporting

File Formats
• PDF

Time Frame
• 12 months

Viewable on
Mobile App!

Account Transfers | Completed, Scheduled, and Pending
Click on Download from the Account Transfers tab on the Payments & Transfers
landing page to view prior day1 details on your completed or scheduled Account
Transfers, including those with Insufficient Funds.
How to get there:
Payments & Transfers > Scroll down
to Transaction Details (Account
Transfers tab) > Click Download
(between Filter and Print)

CSV Download Sample

Information Fields
• Transfer Date
• Payer Account
• Beneficiary Account
• Amount
• Description
• Status
20

1 Cash Manager Suite clients can view intraday reporting

File Formats
• CSV

Time Frame
• 12 months

Viewable on
Mobile App!

Wire Transfers Reports

Wires | Transaction Detail Report
Click on a specific Wire transaction on the Payments & Transfers landing page to
see prior day1 transaction details, with options to export (PDF, print, email).
PDF Download Sample

Can also be filtered by status, groups /
account #, date and time range, amount
range, and wire type on web page

Information Fields
• Fed Ref

File Formats
• PDF

• CHIPS #s
• Global ID
• Payer Account Info
• Beneficiary Account Info
• Scheduling & Dates
• Amount & Additional Info

22

1 Cash Manager Suite clients
can view intraday reporting

Time Frame
• 18 months

Viewable on
Mobile App!
How to get there:
Payments & Transfers > Scroll down
to Transaction Details (Wires tab) >
Click a transaction > Download PDF

Wires | Completed, Scheduled and Pending Wires Report
Click on Download from the Wires tab on the Payments & Transfers landing page
to view prior day1 details on your completed, scheduled and pending Wires with
options to export via CSV, PDF, print or email.
PDF Download Sample

Can also be filtered by status, groups /
account #, date and time range, amount
range, and wire type on web page
Information Fields

File Formats

• Fed Ref

• CSV
• PDF

• CHIPS #s

Time Frame

• Global ID
• Payer Account Info

• 18 months

• Beneficiary Account Info

Viewable on
Mobile App!

• Scheduling & Dates
• Amount & Additional Info

CSV Version Contains:
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•
•
•
•
•
•
•
•
•
•

Wire Type
Settlement Account
Settlement Account Type
Beneficiary Name
Beneficiary Account
Beneficiary Bank ABA
Beneficiary Country
Sending Name
Sending Bank
Amount

•
•
•
•
•
•
•
•
•
•

Local Currency
Equivalent US Dollar
Amount
FX Exchange Rate
FX Contract No.
FX Routing Code
FX Routing Type
Date Posted
Date Submitted
Time Submitted
Date Received

•
•
•
•
•
•
•
•
•

Time Received
Special Instructions (5
How to get there:
lines)
Payments
& Transfers > Scroll down
Fed Reference Number
to Transaction Details (Wires tab) >
Global Reference Number
Set Up By
Click Download (between Filter and
Approver (1 & 2)
Print)
Client Reference Number
Additional Reference
Citibank Reference
Number
1 Cash Manager Suite clients can view intraday reporting

Bill Pay Report

Bill Pay | Review Payments
Review prior day1 details on both Completed and Future payments with ability to
filter by payee, groups, accounts, date range, amount and status .
How to get there:
Payments & Transfers > Scroll down
to Transaction Details (Bill Pay tab) >
Click Download (between Filter and
Print)

CSV Download Sample

Information Fields
• Transfer Date
• From Account Number
• To (Payee) Account Name
• Amount
• Reference Number
• Status
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1 Cash Manager Suite clients can view intraday reporting

File Formats
• CSV

Time Frame
• 18 months

Viewable on
Mobile App!

ACH Reports*

* Additional fees may apply for ACH reports

ACH | Returned Items Report
See details on ACH returned items for each account for the specific day when
they occurred (no ability to select a date range for this report).
How to get there:
Payments & Transfers > ACH
Processing > Returned Items
Reporting
Web Page View

Information Fields
• Account Number
• Returns / Rejects (Items)
• Redistributions (Items)
• NOCs (Notification of
Change) (Items)
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File Formats
• Not downloadable – save as
PDF with CTRL+P

Time Frame
• For that business day only
* Additional fees may apply for ACH reports

ACH | Addenda Report
See ACH Addenda for 1 account or account type (must select Checking, Savings,
or IMMA) in ascending or descending order for 1 date only.
Can also be
filtered by
date, groups,
and accounts
on web page

How to get there:
Payments & Transfers > ACH
Processing > See Full Menu > ACH
Addenda (under ACH Reporting)

Web Page View
Character Limits:
• CTX Format can be up
to 9,999 lines of EDI
message text. Each
line is 80 bytes

Information Fields
• Company Name
• Trace Number
• Type
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• Amount

File Formats
• Not downloadable – save as
PDF with CTRL+P

Time Frame
• 180 days

* Additional fees may apply for ACH reports

ACH | Filters and Blocks Report
See details on your ACH filters (rules) and blocks for that business day, with
options to filter by groups and/or accounts.
How to get there:
Payments & Transfers > ACH
Processing > See Full Menu > ACH
Filters and Blocks (under ACH
Reporting)

Web Page View

Information Fields
• Account Number
• Block / Filter

• Not downloadable – save as
PDF with CTRL+P

• Company ID

Time Frame

• Max Amount
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File Formats

• Date Authorized

• For that business day only
* Additional fees may apply for ACH reports

ACH | Blocked Activity Report
See details on blocked ACH transactions, with options to filter by groups and/or
accounts.
How to get there:
Payments & Transfers > ACH
Processing > See Full Menu > ACH
Blocked Activity (under ACH
Reporting)

Web Page View

Information Fields
• Date
• Company Name
• Company ID
• Entry Class

File Formats
• CSV

Time Frame
• 180 days

• Entry Description
• Originating DFI (Depository
Financial Institution)
• Debit Amount
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• Transaction Description

* Additional fees may apply for ACH reports

ACH | Activity Detail Report
See details on specific ACH transactions, with options to filter by date range,
groups, and/or accounts.
How to get there:
Payments & Transfers > ACH
Processing > See Full Menu > ACH
Activity Detail (under ACH Reporting)

Web Page View

Information Fields
• Date
• Company Name
• Company ID
• Entry Class

File Formats
• CSV

Time Frame
• 180 days

• Entry Description
• Originating DFI
• Debit Amount
• Credit Amount
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• Transaction Description

* Additional fees may apply for ACH reports

Account Reconciliation Package
(ARP) Positive Pay Reports (for
Checks)

ARP Positive Pay | Exceptions Report
See exceptions across all accounts. Exceptions are only available between 10 AM
– 3 PM ET.
How to get there:
Positive Pay > Positive Pay
Exceptions
Web Page View

Information Fields
• Account
• $ Amount of Paid Issues
• Account Mismatches
• Cancel on Files
• Stop on Files
• Duplicates Paid

File Formats
• Not downloadable – save as
PDF with CTRL+P

Time Frame
• Only on that specific date

Viewable on
Mobile App!

• Exceeds Amount By
• Payee Mismatch
• Other Exceptions
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• Total # of Exceptions

Check Images
Available!

ARP Positive Pay | Dispositioned Item Report
See dispositioned items across all accounts.
How to get there:
Positive Pay > Dispositioned Item
Report

Web Page View

Information Fields
• Account
• $ Amount of Paid Issues

File Formats
• Not downloadable – save as
PDF with CTRL+P

• Account Mismatches
• Cancel on Files
• Stop on Files

Time Frame
• Only on that specific date

• Duplicates Paid
• Exceeds Amount By
• Payee Mismatch
• Other Exceptions
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• Total # of Exceptions

Check Images
Available!

ARP Positive Pay | Historical Report
See details on past ARP Positive Pay exceptions for a specific account and date.

Web Page View

Information Fields
• Date
• Check #
• Issued Amount
• Paid Amount
• Issued Payee
• Imaged Payee
• Reason
• Previous Instructions

File Formats
• Not downloadable – save as
PDF with CTRL+P

Time Frame
• 180 days

Check Images
Available!
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How to get there:
Positive Pay > Historical Report

Checks Reports

Checks | Paid Report
See details on Checks recently paid, with options to filter by date range and/or
accounts within a group.
How to get there:
Information Reporting > Checks Paid
(under Download Information)
No token required!

Web Page View

CSV Download Sample

Information Fields
• Date
• Check Number
• Check Image
• Amount
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File Formats
• CSV

Time Frame
• 180 days

Viewable on
Mobile App!
Check Images
Available!

Checks | Accessing Checks on CitiBusiness® Online
See details on Checks recently paid for a specific account directly from the
Deposit Accounts dashboard when you click on a specific account.
Must filter by “Paid Checks” under Transaction Type
Web Page View
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How to get there:
Dashboard > Deposit Accounts toggle
> Scroll down to Deposit Account
Summary > Click an account > Filter
Transaction Type to Paid Checks
No token required!

Checks | Sample Check Images
CitiBusiness® Online displays both the front and back of check images.
Front of Scanned Check Copy

How to get there:
Click on View Check or the
hyperlinked Check # in any report with
Check images

Back of Scanned Check Copy

39

Lockbox Reports

Lockbox | Batch Summary Report

How to get there:
Lockbox > Open Lockbox Window >
Modules > Reports

CSV Download Sample

File Formats
• CSV
• PDF

Time Frame
• 7 years
41

Lockbox | Batch Detail Report
CSV Download Sample

File Formats
• CSV
• PDF

Time Frame
• 7 years
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How to get there:
Lockbox > Open Lockbox Window >
Modules > Reports

Lockbox | Data Entry Detail Report
CSV Download Sample

File Formats
• CSV
• PDF

Time Frame
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• 7 years

How to get there:
Lockbox > Open Lockbox Window >
Modules > Reports

Loan Sweep Report

Loans | Loan Sweep Summary Report
See how your loan sweeps are set up.
How to get there:
Information Reporting > Loan Sweep
Summary (under View / Print
Information)
No token required!

Web Page View

Information Fields
• Account Number
• Sweep Minimum Balance
• Sweep Maximum Balance
• Line of Credit Account
45

File Formats
• Not downloadable – save as
PDF with CTRL+P

Time Frame
• Current limits

System Administration Reports

System Administration | User Entitlements Report
See entitlements by user at your company. After requesting, your report will be
viewable the next day.
Information Fields
• Function
• Account Number

File Formats
• CSV
• PDF

• User ID
• User Name
• Daily Limit Amount
• One Time Limit One Amount
• One Time Cosigners 1
• One Time Limit Two Amount
• One Time Cosigners 2
• Rec Limit One Amount
• Rec Cosigners1
• Rec Limit Two Amount
• Rec Cosigners 2

Can be filtered by account,
user, function and account, or
function and user on web page
Web Page View
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How to get there:
System Administration > User
Entitlements Report (under View /
Download Information)

System Administration | Audit Report
See past maker-checker transactions by maker and checker users.
How to get there:
System Administration > Audit Report
(under View / Download Information)
Web Page View

Information Fields
• Request Type

File Formats
• PDF

• Reference Number
• User Name
• Initiating System
Administrator
• Request Date
• Approving System
Administrator
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• Status
• Date and Time of Status

Time Frame
• 1 year

Important Disclosures
*This is intended for U.S. purposes. Please consult your country’s local counsel for legal review.
Certain products and/or services noted above, including foreign exchange, capital markets and investment management services, are not bank products.
Citigroup Inc. and its affiliates do not provide tax or legal advice. To the extent that this material or any attachment concerns tax matters, it is not intended to be used and cannot be
used by a taxpayer for the purpose of avoiding penalties that may be imposed by law. Any such taxpayer should seek advice based on the taxpayer’s particular circumstances from an
independent tax advisor.
All commercial loans and credit lines are provided by Citibank, N.A. (Citibank), or its banking or lending affiliates. All credit products are offered subject to satisfaction of Citibank’s
underwriting guidelines and credit approval. Fees and conditions, including minimum balances, apply to some deposit and other products and services described.
© 2020 Citigroup Inc. Citibank, N.A. Member FDIC. Equal Credit Opportunity Lender. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its
affiliates, used and registered throughout the world.
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Tab Z – Proposer’s Insurance Certificates
Provide a list of insurance carried and amounts covered. Indicate insurance underwriter or if selfinsured.
The selected financial institution must within (20) working days of award of contract, provide and
maintain in force at all times during the term of the services contemplated, Evidence of Insurance
coverage as specified herein for Workers' Compensation, Commercial General Liability,
Automotive Liability, and Error and Omissions Liability or Professional Liability in amounts
consistent with the services provided and as determined jointly by the City and the Bank. Such
policies shall be issued by companies admitted in the State of California.
Citigroup and its majority-owned subsidiaries ("Citi") utilize a significant amount of self-insurance in their
risk management. As such, we recommend that the self-insurance language below be included in your
response and /or negotiated into all contracts. Furthermore, you should advise the client that Citi reserves
its rights to self-insure certain exposures as deemed appropriate (self-insurance arrangements being
subject to similar terms and conditions as conventional insurance). Given Citi’s financial size, focus on risk
management and controls, this should not be a concern.
********************************************************
Self-Insurance Language
"Citibank, N.A. shall have the option, either alone or in conjunction with Citigroup Inc., Citibank, N.A.
ultimate parent corporation, or any subsidiaries or affiliates of Citi, to maintain self-insurance and/or provide
or maintain any insurance required by this Agreement under blanket insurance policies maintained by
Citibank, N.A. or Citigroup Inc., or provide or maintain insurance through such alternative risk management
programs as Citi may provide or participate in from time to time (such types of insurance programs being
herein collectively and severally referred to as "self-insurance"), provided the same does not thereby
decrease the insurance coverage or limits sets forth in [Section of Agreement]. Any self-insurance shall be
deemed to contain all of the terms and conditions applicable to such insurance as required in [Section of
Agreement]. If Citibank, N.A. elects to self-insure, then, with respect to any claims which may result from
incidents occurring during the Term, such self-insurance obligation shall survive the expiration or earlier
termination of this Agreement to the same extent as the insurance required would survive."
*********************************************************
We have reviewed Exhibit C. INSURANCE REQUIREMENTS of the City of Hemet RFP and have the
following comments:
1. A. Insurer Financial Rating – The City will need to approve Citi insuring Commercial General
Liability through a self-insurance program. Citi’s self-insurance program is not rated by an
independent rating agency.
2. A. 1. (4), Professional Liability / Errors & Omissions Liability Insurance – Citi does not purchase
insurance to cover professional liability (errors & omissions) exposures. "Citi and its subsidiaries
have elected to self-insure professional liability (errors & omissions) exposures; (as such insurance
does not provide a viable risk management tool to Citi). Given Citi's focus on risk management and
controls, this should not be a concern."
Please refer to the self-insurance language above. Self-insurance obligations are subject to at least
as broad terms and conditions as required in the contract.
3. A.2.(1) General Liability – Please see above on Citi’s right to self-insure. Citi insures its Commercial
General Liability exposures through a self-insurance program.
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4. B. 1. Advanced Notice of Cancellation – Citi will endeavor to maintain the insurance coverage and
cannot predict future market conditions. Furthermore, Citi reserves its rights/option to self-insure
as deemed appropriate.
5. B.2.(1). Additional Insured Status - If awarded the contract, Citi can include the City as an Additional
Insured under the General Liability coverage.
6. B.2.(2). Provider’s coverage as primary – please include “with respect solely to the services outlined
in this document”.
7. B.3. Waiver of Subrogation – The City would have to agree to mutual waiver of subrogation under
this agreement.
8. C.1. Certificates of Insurance - If awarded the business, we can provide the workers’ comp and
auto liability certificates as requested. However, referring to the self-insurance language above, Citi
insures its Commercial General Liability exposures through a self-insurance program. In lieu of a
certificate of insurance, we can provide a letter of self-insurance confirming Citi’s Commercial
General Liability coverage.
9. C.2. Deductibles and/or Self-Insured Retentions – such information about Citi’s insurance and risk
management practices is considered confidential.
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Tab A1 – Relevant Contract, Cash Management
Agreements and Statements
Please submit with Proposal responses.
1. Sample Banking Services Contract
2. Sample Funds Transfer Agreement
3. Sample Merchant Services Statement
4. Sample Billing Statement for Corporate Credit Card
5. Samples-Other

Please refer to hardcopy for sample agreements and statements for Merchant Services and Credit Card.
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Tab B1 – Bank Credit and CRA Ratings
Please submit with Proposal responses.
Credit Quality — Provide ratings for the bank and/or bank holding company from Standard & Poor’s
and Moody’s or other evidence of credit quality if these ratings are not available. Please disclose
any regulatory actions pending by either a state or federal agency.
Below are Citigroup’s Credit and Financial Strength Ratings as of May 08, 2020. The latest ratings are
always available online by visiting: https://www.citigroup.com/citi/investor/rate.htm

From time to time, Citigroup Inc. (Citigroup) and/or certain of its affiliates and subsidiaries are the subject
of inquiries and investigations conducted by federal or state regulatory agencies. Citigroup routinely
cooperates with such investigations. In addition, in the ordinary course of business, Citigroup and/or certain
of its affiliates and subsidiaries are involved in a number of civil legal proceedings and arbitration
proceedings. As a public company, Citigroup files periodic reports with the SEC, as required by the
Securities Exchange Act of 1934, which include current descriptions of material regulatory proceedings,
investigations, and litigations, if any, concerning Citigroup and/or certain of its affiliates and subsidiaries.
Please refer to the periodic reports describing such material events at
http://www.citigroup.com/citi/investor/sec.htm
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CRA Rating and Other Community Involvement — Provide the bank's CRA rating and describe in
detail, specific projects and community involvement activity in Riverside County
In February 5, 2018, the Office of the Comptroller of the Currency (“OCC”) rated Citibank, N.A.’s Community
Reinvestment Act (CRA) as “Satisfactory”. The major factors that support this rating include:


CBNA’s overall Lending Test performance is excellent.



CBNA’s overall Investment Test performance is excellent.



CBNA’s overall Service Test performance is excellent.



Notwithstanding the bank’s otherwise excellent performance levels, evidence of discriminatory or other
illegal credit practices resulted in lowering the overall CRA Performance Evaluation rating to
“Satisfactory”.

Citi’s Community Development Loans and Qualified Investments covering the 2012-2016 CRA exam period
for the Riverside Metropolitan Statistical Area are included below.
Lending Volume

Qualified Investments
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Tab C1 – Other required information
Please provide an electronic link to your most current annual report or a hardcopy. Also include a
copy of the most recent audited annual financial statement, and a copy of the most recent Quarterly
Call report. Include your Federal and State taxpayer identification numbers.
Citi’s 2019 annual report may be found here:
https://www.citigroup.com/citi/investor/quarterly/2020/annual-report/
Citi’s latest Form 10-K may be found here:
https://www.citigroup.com/citi/investor/sec.htm
Citibank, N.A.’s federal tax ID/federal employer identification number (FEIN) is: 13-5266470. Citibank, N.A.
is a U.S. withholding agent, and as such, has a responsibility to withhold and remit U.S. tax withholdings to
the Internal Revenue Service.
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Tab D1 – Scope of Work
A.

General Requirements
Currently, the City maintain a total of approximately five (5) sub- accounts, representing a wide
range of volume activity. The City will require to be linked to its bank mainframe for various
services including reporting, detailing debit/credit information, performing fund transfers,
issuing stop payments, obtaining reports, etc. Data are provided on the attached “Exhibit AVolume of Banking Operations” to indicate the historical average balance throughout the year,
the average number of deposits per month, average number of checks per month, and various
other statistical information which should be useful in the preparation of your response. These
historical statistics are not necessarily indicative of future values.
As an existing customer of Citi, the City of Hemet continues to enjoy our robust CitiBusiness Online
platform for all online services.
1. Statement and Reporting
a. The monthly statement is to be delivered within 5 working days after the end of the
calendar month. The statement is to include all items clearing the account. The
statement is to reflect the deposits in order by date, the checks cleared in numerical
order, and the miscellaneous debit/credit items (detailed separately from deposits) in
date order.
Citi will comply with this request.
b. The monthly account analysis is to be provided for all accounts except zero balance
accounts no later than 10 working days following the end of the calendar month. The
analysis is to include detailed analysis of the bank’s cost of operating the City’s
account.
Citi will comply with this request.
c. The annual statement that provides comparative data by month and by major service
cost category identified by the City is to be provided before August 1 of each year.
This information is to be actual data and should include information regarding the
units processed and collected, and ledger balances. The annual statement/detailed
analysis is to be prepared on a fiscal year basis (July 1-June 30) and provided at no
additional cost to the City.
The City of Hemet is currently setup on a monthly billing cycle. We recommend changing the
billing cycle to semi-annual. We can monitor the accounts especially during peak months to
make sure the process works. Changing to semi-annual billing will allow the City to carry
forward excess earnings credit to compensate for any shortages during slower months.
d. Previous Day Report is to be provided the next day for all accounts detailing all
transactions that occurred the previous day. Discuss the format and delivery options
available to the City for receiving previous day deposit activity detail report.
Citi will comply with this request.
2. Collateralization and Balance Insurance.
The total account will be interest-bearing and must be 110% collateralized at all times
pursuant to Government Code Section 53652(a). Do you collateralize balances through an
established pool or on a separate instrument basis or both?
Citi will comply with this request. Citi is an authorized depository in the state of California.
Collateralization of deposits above the FDIC threshold is done through the State of California
Local Agency Deposit program with BNY Mellon Trust Company as the custodian. Citi will
continue to comply with transaction confirmations and respond to other requests for data as
needed from the City’s auditor.
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3. Interest
Interest is to be credited monthly based upon the average collected balance. Specify the
basis for the proposed rate and the method to be used in calculating the rate.
Items which are not subject to float for interest credit purposes are cash, investment
maturities, incoming federal wire transfers, letters of credit, transfers from other accounts
and ACH deposits.
For ECR calculations, please refer to Tab E – Deposit Compensation.
4. Account Structures.
Can your bank generate a report detailing all transactions for a stated period of time at the
sub-account level? Please describe the best account structure considering the City has
approximately five (5) subaccounts for various transaction types.
Citi is recommending a structure that utilizes a general account as the “Header” account in a zero
balance structure with 3 “Source” accounts (Benefit Trust, EFT, and Payroll), as well as Money
Market accounts. This structure will allow the City to maximize both its earnings credit through
compensating balances and interest earnings on the Money Market accounts.
Please refer to Tab D – Demand Deposit Accounts.
5. Accounts Considered in Aggregate.
For each of the City balances in all of the respective accounts, including swept balances
in the sweep account, shall be considered in aggregate when determining whether the
City is in an overdraft position. The City shall not be considered overdraft if sufficient
funds are on hand in the total of its respective accounts.
Citi will put in place a Fed-Line which will facilitate in clearing of checks. All checks deposited will
be available the next business day.
6. Daily Notification of Balances.
The Current Collected Balance is to be accessible no later than 7:00 A.M. (Pacific Time)
on the current banking day. If the banking institution is unable to provide this for any
reason, then the City is not to be charged or penalized as a result of overdraft.
Clients who enroll in our Cash Manager Suite of Services may access detailed intra-day reporting
that provides up-to-the minute information.
7. Daily Notification of Balances.
The bank will not charge the City for daylight overdrafts.
Due to regulatory restrictions, Citi does not provide daylight overdraft solution. However, Citi will
put in place a Fed-Line which will facilitate in clearing of checks. All checks deposited will be
available the next business day.
The City’s dedicated relationship management team monitors all accounts for the City on a
regular basis and makes every attempt to contact the City in the event there is an overdraft. The
relationship management team receives an automated overdraft report before 8:00 A.M. each
day, enabling us to contact our public funds clients as soon as possible that morning to assist
with transfers or understand when funds would be deposited to avoid the overdraft. Isaac
Gichiengo and Mary Hernandez will continue to work closely with the City of Hemet to ensure
that the items are not returned.
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8. Inter-day Overdrafts.
If the City’s accounts are in an aggregate overdraft position at the end of posting for any
business day, the Bank may charge the City a rate of interest for such time as the overdraft
remains. The bank should identify in its response the rate of interest to be charged. The
rate charged shall not exceed the proposed rate.
Citi will comply with this request.
9. All Charges for Services
All charges for services are to be specified on the attached Cost Proposal Form. These
costs should be fixed during the first five years of the agreement. Any price adjustments
for the fourth or fifth year, if appropriate, must be negotiated. If you propose to fix costs
for the entire four- or five-year period, please so state. The banking institution may pass
along federally mandated cost increases after written notice to the Treasurer with
accompanying evidence.
Citi will comply with this request. Please refer to Bid Form as well as Pricing Proposal for
Merchant Services.
10. Priority Teller Service.
Should such a need arise, provision will be made for City personnel will not need to wait
in line to make City deposits and will be able to perform all banking business at a merchant
workstation.
Citi will comply with this request.
11. Electronic Data Transfer
Electronic data transfer is to be used in conjunction with online account reconcilement
and positive pay; notification of stop payments and of positive pay exceptions is to be
done online.
Citi will comply with this request.
12. Transaction Retention Period.
What is your transaction history retention practice? How long is transaction history
available for retrieval online? How long are transactions available for retrieval offline? In
what format is information available for retrieval? Describe your procedure and pricing for
retrieval.
The City of Hemet can enter specific date ranges and view up to 180 days of history online.
Clients can contact their Relationship Service Specialist to request historical data older than 180
days.
In addition, CitiBusiness Online Report Builder will allow the City to create reports with the data
needed including custom date range and payment data elements, save reports with set filters
and favorites, and schedule reports to run daily, weekly, or monthly for an even more convenient
experience. Historical data older than 18 months is available.
13. Backup and Emergency and Disaster Recovery.
Emergency and Disaster Recovery systems. Please outline the services that you would
provide (i.e., remote locations, debit cards, back-up personnel, etc.). How often are these
systems tested? Do you have a dedicated site(s) for emergency operations and will the
City have access to the site to establish treasury/payroll services in the event of an
emergency?
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Citi policy and banking regulations require a minimum of annual testing of all business continuity
and disaster recovery plans. Testing of certain critical plans occurs more frequently.
Citi does not allow our clients to make use of continuity sites due to privacy regulations and
information security policies.
Offsite locations serve multiple large clients and we put great care in preventing conflicts of
interest as a banking service provider.
Please refer to Tab U – Business Continuity Plan.
Do you have a technical support hotline? What hours is it available? If not, who is to be
contacted for support or problem resolution?
The City may contact their designated Client Service Representative as well as:

B.



CitiBusiness Online Support: 1-800-285-1709, Option 1
Monday through Friday: 7:00 A.M. to 11:00 P.M. Eastern Time
Saturday and Sunday: 9:00 A.M. to 5:30 P.M. Eastern Time



CitiBusiness Service Center: 1- 877-528-0990



Bill Payment Support: 1- 800-285-1709



CitiWires Specialty Services Unit: 1-877-528-0990, Option 5

Disbursement Services
1. Returned Checks for deposit items to the account are to be presented for payment a
second time before being returned to the City. The City does not expect a report of firsttime returned checks, but if a check is returned for the second time, the bank will notify
the City by debiting the account, and providing written notification the same day as the
debit is made to the account.
Citi will comply with this request.
2. Check Storage for canceled checks (either in original form or as a “substitute check”
made from an electronic picture is to be provided for a minimum of 90 days, and canceled
checks should be stored on microfiche for a minimum of seven years. Indicate your ability
to provide photocopies within a 24-hour period of the City’s request.
Citi will comply with this request.
3. Positive Pay. Is the bank able to match items presented for payment against an electronic
file of checks issued by the City? Does the bank offer a daily service to compare checks
paid against a check issue file and provide the customer with a daily notification of all
exception items (i.e., prior day Positive Pay)?
Yes.
a. What is the bank’s delivery deadline for notifying the City of exception items?
___10:00 A.M. Time Zone __Eastern____ (11:00 A.M. ET - CA/NV Accounts)
b. Does the bank offer a daily service to transmit checks paid data to the City?
Yes.
c. Describe all methods by which the City can send manual issues or deletes to bank.
Manual deletes would have to be received by email. Manual cancels/voids can be uploaded
with their issue file or manually entered into CitiBusiness Online.
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d. In the event that the bank does not receive the City’s pay decision response by the
stated deadline, is the default disposition set by the bank or by the City? If the bank
sets the default, what is the default disposition.
Reverse Positive Pay defaults to “Pay”. The default for all other services is to ‘Return” per
the current set up.
e. Discuss the bank’s policies and procedures for processing stale-dated items. If the
City uses positive pay, will the City be notified of stale- dated items? If the City uses
positive pay, can the bank enforce stale- dated items and return stale items unpaid to
the bank of deposit?
Check items will not be accepted by the bank teller if items are older than six months. Inclearing checks will be presented as Positive Pay exception items only if client requested
stale date option and defines the stale term during parameters set-up.
f.

What are deadlines for delivery of positive pay files to the bank and what is the elapsed
time being used/available at the teller station.
The deadline to receive check issuance file transmissions via CitiBusiness Online is 10:30
P.M. ET and via CitiSFT it is 11:00 P.M. ET.
CitiBusiness Online has an option to upload now (sent to teller file immediately upon upload)
or upload later (uploaded to the system after 10:30 P.M. ET).
CitiSFT sends to Teller Positive Pay within five minutes of being uploaded.

4. File Transmission. On a daily basis, can the City transmit multiple issue files to the bank?
Does your system provide for electronic confirmation of receipt for daily file
transmissions?
Yes. You can transmit multiple issuance files to Citi.
5. Payroll Direct Deposit. Currently, the City has implemented direct deposit as an option for
its active payroll (approximately 300 transactions paid bi-weekly).
a. Describe your parameters (including pre-transmission deadlines) for providing direct
deposit service and any minimum requirements for recipient banks.
Please refer to Tab L – Direct Deposit of Payroll.
b. Please indicate any incentives that would be offered to those employees who maintain
direct deposit accounts at your bank.
It is recommended that City employees enroll in direct deposit in order to receive certain
additional benefits. For example, the Access Account Package Monthly Service Fees may
be waived if certain conditions are met which includes a Qualifying Direct Deposit credited to
the account. A Qualifying Direct Deposit is defined as ACH credits, which may include payroll,
pension or government payments (such as Social Security). For more information, please
refer to sample brochures in Appendix A.
c. Identify any support that you may be able and willing to provide to the City for
programming and implementation of direct deposit for our active payroll,
Please refer to Tab L – Direct Deposit of Payroll.
d. Please indicate if the bank will cash payroll checks for City employees who do not
elect direct deposit and who are not customers of your bank. Is there a cost to the
employer?
Citi will continue to cash the City’s payroll checks without charge. However, Citi recommends
employees of the City to enroll in direct deposit in order to minimize the volume of checks
being cashed. Due to the ongoing pandemic, our branches are currently operating under
limited staffing capacity. As such employee high volume check cashing may be impacted.
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6. Electronic Accounts Payables. The Accounts Payable Unit of the Administrative Services
department pays the City’s vendors for services rendered and/or goods purchased
through the generation of a physical accounts payable check. The city also offers ACH
payments to vendors who sign up for this service. Does your bank provide electronic
account payables services? If so, please describe your electronic account payables
services including the following:
a. Please describe the technical aspects of how the file transmission would interface
from the City to your platform. Describe the software product that supports this
program. Explain how software interfaces or shares files with Tyler Eden.
The City of Hemet is currently set up for ACH vendor payments. Please refer to Tab F – ACH,
Wire and Other Transfers.
b. Explain the different payment options available to vendors on their acceptance
capability. Explain if the solution has the ability to automatically push payment directly
to the vendor without having any intervention by the vendor.
Please refer to Tab F – ACH, Wire and Other Transfers.
c. Describe the controls and security in place that are available to prevent misuse of the
accounts payable solution.
Please refer to Tab F – ACH, Wire and Other Transfers.
d. Provide the total number of employees dedicated to the automated accounts payable
program and provide the number of employees that are dedicated to the enrollment of
vendors. Please explain the enrollment process for vendors. Also, explain how the
City and vendor are contacted once a payment is made.
Please refer to Tab F – ACH, Wire and Other Transfers.
e. Does your Electronic Payment Solution have 1099-Reporting capability? If so, please
describe.
Not applicable. Demand deposit accounts used for core payments will generate earnings
credit, not hard interest.
f.

Include any fees associated with the electronic account payable services.
Please refer to Bid Form for ACH fees.

C.

Depository Services
1. Availability of funds. Please state the maximum clearing schedule is
Please refer to U.S. Citi Commercial Bank Treasury Solutions Guide in Appendix B.
2. Deposit Discrepancies. Any discrepancy in deposits is to be brought to the attention of
City staff via email with detail descriptions on the same day as the discrepancy is found
and is to be followed up in writing within 24 hours.
Citi will comply with this request.
3. Remote Deposit Services. Describe the bank’s remote deposit services including policies
and procedures as well as the associated fees. What future services are planned, if any.
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a. Are your Remote Deposit Services processed through in-house or are any or all of the
functions delivered through a third-party contractor?
Citi’s Remote Check Deposit service is provided through our third-party vendor, Wausau
Financial Systems, a Deluxe company.
b. Provide a brief description and general workflow of your remote deposit service
capabilities.
Citi Remote Check Deposit - Highlights


All data is encrypted for secure transmission.



CitiBusiness Online offers a token-based multifactor authentication at the time of login.



“Upfront” quality control validations are used to help identify issues before the deposit is
submitted. This includes:
o

Image Quality Checks; CAR/LAR matching and validation (Character Amount/Legal
Amount Recognition).

o

Duplicate item Detection.



Verification of Routing/Account number presence and validation (where possible).



Bank-defined system entitlements giving you the ability to tailor User access to your
unique processing needs while still providing a robust system of checks and balances.



Report export capability to allow you to download and save deposit information for future
upload into accounts receivable or other account systems.



Extended hours deposit channel where same business day credit is available for deposits
made before 11:00 P.M. ET.

c. Does remote deposit services allow for multiple deposits in a single day into different
sub-accounts?
Yes. Multiple deposits may be submitted throughout the day subject to any daily dollar
deposit restrictions. Daily deposit limits are determined based on qualifying criteria during the
sales process.
d. Is there a limit on the number of checks that can be contained in a single deposit? If
so, describe.
Daily deposit limits are determined based on qualifying criteria during the sales process.
Deposit size is limited to 300 items; however, multiple deposits may be submitted throughout
the day.
e. What is the standard deadline for same-day ledger credit of funds?
Are later
deadlines available? If so, are there any fees associated with the later deadline?
Citi’s Remote Check Deposit (RCD) allows you to scan checks received throughout the day
and deposit them electronically as late as 11:00 P.M. ET — right from your desktop.
f.

Is your funds availability schedule for remote deposited items different than the
standard depository schedule?
Citi will provide the City of Hemet with an expedited availability schedule.

g. Does your service allow the City to create deposits offline and transmit them at a later
time?
Deposits can be started online and held in a deferred status until a later day or time for
completion and transmission. Deposits cannot be created offline.
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h. How are duplicate items identified and for what period of time does the remote deposit
service retain the images to detect duplicates? Briefly describe.
RCD Software can detect duplicate deposited items for one year, with online images for 90
days and 365 for MICR information. Potential duplicates are identified during check scanning
within the application. Any duplicate items will be identified and a “duplicate check”
description will appear on the capture screen next to duplicate check. These items will not
be accepted for remote deposit.
4. Stop Payment Services. Describe your deposit account stop payment services. Through
which channels can a stop payment be initiated? How are stop payments confirmed? How
long are stop payments actively enforced in the bank’s records? Can the stop payment
timeframe be extended?
Describe the methods (e.g., Internet, PC, manually) the bank offers to place stop
payments. What is the deadline for same day action?
The following methods are available: CitiBusiness Online, CitiPhone, or Citibank Branch. Stops
can be placed on CitiBusiness Online and CitiPhone 24 hours a day and 7 days a week.
5. Receipt and Processing of Bags from Armored Carrier Service. An armored car service
retained by the City will deliver bags daily by a mutually agreed upon time to the banking
institution. The banking institution will process the bags by:
a. Removing all cash, checks and the deposit slip(s) under dual control;
b. Counting the cash received under dual control; and
c. Notifying the Finance Director or her/his designee of any out-of- balance deposits.
d. Describe your procedures for check and cash deposit bags. Do you require that
checks and currency be on separate deposit tickets?
e. Funds will be credited to the City’s account for “same-day” deposit.
What is the cut-off time to ensure same day ledger credit?
f.

What are the requirements for deposit bags?

g. What evidence materials (i.e., logs, video tapes) will the bank make available to the
City in the event of a deposit investigation? How long does the bank archive such
materials for retrieval and use investigations?
h. Which armor car service provider(s) do you support, please specify the location of
your cash vault.
Please refer to Tab G – Deposit Transmittal Process.
6. Lock Box Service. Describe your process for reconciling input documents to the checks
received, the timeliness of depositing receipts and your time and method for transmitting
data to the City on a daily basis. Please include the following:
a. How would you handle remittances requiring significant amounts of data entry (e.g.
business tax renewals)? Describe your value added key entry services.
In anticipation of seasonal spikes, Citi-Lockbox schedules temporary employees to assist
with the increased workload at its sites and also assist with cross-site key entry and balancing
when the workload requires additional staff support.
b. Do you offer intelligent character recognition (ICR) and/or QR reader technology in
lieu of data entry? If so, please describe the process and requirements.
Citi-Lockbox electronically scans MICR data on incoming payments and captures an image
of the front of the check and front and back of remittance documents.
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Citi utilizes technology as much as possible to prevent encoding errors. The technologies
that we employ are Courtesy Amount Read (CAR), Legal Amount Read (LAR), Optical
Character Recognition (OCR) and stub Intelligent Character Recognition (ICR). In
combination with these automated technologies, every dollar amount must be verified twice
either systematically or automatically. We also have the ability to program dollar threshold
edits per the City’s specifications.
Once all the data is reconciled, an output file is created that can consist of data, images or
both.
c. If imaging is offered, which of the following documents can be imaged:
Yes Checks
Yes Remittance Documentation
Yes Correspondence (no check enclosed)
Yes Envelopes
d. Can the original paper remittance detail be mailed to the City?
Yes. Original paper remittance detail can be mailed to the client via USPS, overnight carrier
or ground messenger.
e. Do you support the conversion of consumer checks and eligible corporate checks to
ACH debits at a lockbox? If yes, describe your services.
At this time, Citi does not offer the ability to process ARC (Accounts Receivable Conversion)
of check. As an alternative, we suggest our Present and Pay service as a value add product
which does have the ability to accept payments via check which can be converted to an ACH.
f.

Please specify the location of your lockbox.
Please refer to Tab I – Lockbox.

D.

Electronic Funds Transfer Services
1. Automated Clearing House services will be used for direct deposit of payroll, insurance
claim payments and for incoming Federal Agency payments.
a. The City will want to originate ACH entries both by direct transmissions and via an
Internet connection.
Citi will continue to comply with this request.
b. Does the bank have a file limitation for maximum dollar amounts or number of entries?
There are no limitations. We use the most up-to-date ACH processing and transmission
software. Clients that move large files should be aware of end-of-day cut-off times and should
not attempt to send very large files too close to these times.
The ACH network has transactional limitations which Citi adheres to per the operating rules.
c. What are the hours of operation of your ACH processing unit? Please specify the
applicable time zone.
The ACH Operations Unit is staffed from 10:00 P.M. Sunday to 11:00 P.M. Friday ET. ACH
Customer Service is available Monday through Friday from 8:00 A.M. to 8:00 P.M. ET.
a. We will provide contact information once business is awarded.
b. The Data Center Network Help Desk is staffed 24 hours a day in the event a
transmission problem occurs outside of those hours.
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d. Explain your suggestions for business resumption in the event, particularly for
payroll, that the City is unable to deliver an ACH file to the bank in a timely manner.
For the City’s payroll (or Accounts Payable Refund / Disbursement), Citi’s cut-off times allows
your business to send Same Day ACH direct files up to 12:00 P.M. ET or via CitiBusiness
Online up to 12:30 P.M. ET.
e. Describe the bank’s procedures regarding late transmissions of files. Is it possible to
transmit a file and have it processed after the cutoff with proper notification to the
processing unit?
Under certain circumstances, Citi may be able to accommodate a later cut-off time. Clients
experiencing problems with transmissions should call our ACH Operations Unit or dedicated
service officer as soon as they can to request a later cut-off time. These will be handled on
a case-by-case basis. ACH files that are received after processing cut off for next day
settlement will be processed in the next available processing window which includes same
day ACH processing so batches that comply with same day requirements can be posted as
soon as possible at the receiving bank.
f.

What service does the bank provide for the City to modify and/or delete a transaction
prior to the file being released to the ACH operator?
Please refer to Tab L – Direct Deposit of Payroll.

g. What service does the bank provide for the City to reverse a transaction or file that
has been released to the ACH operator?
Please refer to Tab L – Direct Deposit of Payroll.
h. Describe the bank’s process for ACH returns and Notifications of Change on
originated entries. When will the funds for returned entries be posted to the City’s
account? Please explain how provisional credits work? How long before they are
actual credits?
ACH Returns
Citi’s ACH return item process is completely automated to ensure timely and accurate
processing for all corporate clients. All return items are received electronically from ACH
Operators. Returns are processed automatically by our ACH software (PEP+ system)
according to individual client profiles. For example, some clients may want all return items
retired while others may need Citi to resubmit items that have been returned for insufficient
funds.
All returns are posted to the client's account on the day of receipt no later than 9:30 A.M. ET
(on average, posting is completed by 7:30 A.M. ET). Returns may include relevant
information to map back to the original item, if provided on the forward entries. This
information can be accessed via CitiBusiness Online. For higher volume applications, an
electronic file of return item information can be transmitted to the client each day either in
standard NACHA format.
The electronic banking systems display the reference number you assign, the returning bank
routing transit number, the returning bank reference number, the receiver’s ID and name, the
receiver’s account number, and the return reason explanation.
Return item information will include the reference number (trace number in the entry detail
record) assigned by the company, the reference assigned to the return by ACH Department,
and the trace number assigned by the bank that originated the return. These three reference
numbers, combined with the return reason code and any other transactional data you require,
will provide a complete audit trail for the transaction.
At your request, Citi can automatically redeposit ACH items returned for insufficient or
uncollected funds.
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NACHA rules allow the originating financial institution to dishonor a returned entry that has
not been sent within the proper time limits or if it contains missing or incorrect information.
Citi will accept or deny late return items based upon your standing instruction; however,
returns R07 – Authorization Revoked by Customer-- and R10 and R29 – Customer Advises
Not Authorized-- must be accepted. Typically, companies prefer to review late returned
transactions in order to minimize possible customer relations problems caused by an
inflexible policy.
Notification of Change
Upon the receipt of a notification of change, the ACH processing software matches the item
to the originated transaction. A notification of change will be refused automatically in the
following instances of incorrect or incomplete information, as defined by NACHA Rules: misrouted notification of change, incorrect trace number, incorrect company ID number, incorrect
individual ID number, incorrectly formatted addenda information, or incorrect discretionary
data.
Most notifications of change with a transit routing number different from the original entry
detail record will be matched manually. All other notifications of change are communicated
via our online banking system or in an electronic return file for high-volume clients.
We understand that quality information reporting is a crucial aspect of a company’s ACH
program. Citi’s ACH services offers a wide range of information reporting options for
transaction and financial information, with a focus on timely and complete information.
2. Wire Transfer Services. Describe all wire transfer initiation products currently supported
by the bank. Indicate which product is recommended for our application.
a. How does your bank handle same-day transfers between accounts availability in the
receiving account? Can book transfers be made from the City account to the account
of another within your bank?
Yes. Book Transfers can be made via CitiBusiness Online.
b. Does the bank offer the following methods of initiation? Provide the number of
customers using each method of initiation offered.
Please refer to Tab F – ACH, Wire and Other Transfers.
c. For each method listed above, describe the process of initiation, approval and release.
Please refer to Tab F – ACH, Wire and Other Transfers.
d. What are the opening hours and the cut-off times in Eastern Standard Time for
initiating wire transfers to ensure same-day execution?
Please refer to Tab F – ACH, Wire and Other Transfers.
e. How long does it take for the Fed Reference number to be available for a wire assuming
no repairs are needed and there are sufficient funds in the account? Explain any
delays.
Citibank Reference Number is provided upon successful processing by CitiBusiness Online,
including funds hold, fraud mitigation, and OFAC compliance processes. Wires not delayed
in processing due to the aforementioned are assigned a Citibank Reference Number usually
within 15 minutes.
f.

At what point does the bank assume legal liability for executing a wire transfer? How
is that event identified?
Once a wire is fully approved by the client, Citi will process the wire, which includes fraud
monitoring and sanctions screening. When Citi releases the wire into the clearing system, a
reference number is provided for your reference / confirmation of the wire being processed.
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Citi must adhere to legal and regulatory requirements when processing wire transfers and
will not “release” wires that do not adhere to those requirements.
g. What is the bank's policy in the event of a wire transfer failure for which receipt of
instructions has been confirmed to the City?
A wire is not considered confirmed until it is sent through the clearing system and a
confirmation number is received from the clearing system (CHIPS or FED). When a wire is
initiated on CitiBusiness Online, a validation is performed against the routing number during
input. If the routing number is invalid, an error message indicating same is displayed. The
wire cannot be completed with an invalid routing number. If the routing number is a valid
routing number but not on Citibank’s table, a message indicating such is displayed with a
warning that use of the routing number will delay the payment. However, the wire may still
be initiated at your discretion and details of the beneficiary bank would need to be entered
manually.
h. Are future value dated wires automatically executed on the value date? Can an
execution/release time be specified by the City? Can the City cancel value dated wires
up to the date of the value date?
Yes. CitiBusiness Online provides the ability for you to initiate future-dated wire transfers.
The approved wire remains in your Planned & Pending queue until it is processed on the
designated dated. Future-dated wire transfers afford you an opportunity to cancel them until
funds are released.
i.

What detailed information is provided on incoming and outgoing wire transfers on a
previous day basis, (e.g., amount, payor, comment field, date received, time received,
Fed Reference number)? Does your bank offer delivery of remittance information and
is there an additional fee for this service? Provide sample reports.
CitiBusiness Online Incoming Wires Report provides a summary of incoming wires for the
date / date range indicated in the report criteria, which provides high-level information on
each incoming wire: Date, Time, Originator, Dollar Amount.
In addition, CitiBusiness Online Report Builder allows the City to create reports with the data
needed including custom date range and payment data elements, save reports with set filters
and favorites, and schedule reports to run daily, weekly, or monthly for an even more
convenient experience. Historical data older than 18 months is available.
Please refer to Tab Y for Sample Reports.

E.

Merchant Card Services
The City currently accepts payment by Visa, Master Card and Discover at 3 locations
throughout the City of Hemet. The City does allow for certain payments online and through
IVR.
The City reserves the right to add or delete merchant accounts as needed.
a. Please provide a detailed description of the entire merchant card process within your
institution. Is your program housed through a third-party vendor, if so, please explain.
Please refer to Tab N – Bankcard/Credit Card Processing.
b. Provide a detailed rate and fee structure with breakdown of all fees, including bank
and association charges.
Please refer to the Bid Form – Merchant Services Tab.
c. Are there additional costs for multiple merchants, if so, please describe.
Please refer to the Bid Form – Merchant Services Tab.
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d. What type of online reporting services do you provide?
The City will have access to one of the most robust and merchant-friendly reporting solutions
in the payment processing industry. Our Web-based ClientLine® online reporting tool
contains over 80 prebuilt reports and gives you the ability to generate a variety of reports on
demand. You can create reports on a daily, weekly, monthly, and annual basis by card
number, date and location, and in a variety of formats – Microsoft® Excel®, Word®, PDF and
comma separated values CSV.
ClientLine’s graphical user interface (GUI) provides access to over 80 prebuilt standard
reports. Listed below is a small sample of the standard reports that are available:


Transaction Summary



Batch Summary



Transaction Listing



Chargeback Summary



Retrieval Listing



Funding Reconciliation



Bank Deposit Adjustment Detail



Qualification Analysis Summary

e. Clearing time between deposit and posting.
Merchants that have banking relationships with banks other than Citibank would typically
receive funding in 48 hours. The daily settlement window is 11:30 P.M. ET. The payment
schedule for Visa® and Mastercard® transactions follows.
Store
Transaction
Date
Monday

Settlement File Sent to First
Data (Cut-off time before
11:30 P.M. ET)
Tuesday A.M.

Interchange
Processing

First Data
Initiates ACH

ACH Delivered
to Bank

Tuesday

Tuesday

Wednesday

Tuesday

Wednesday A.M.

Wednesday

Wednesday

Thursday

Wednesday

Thursday A.M.

Thursday

Thursday

Friday

Thursday

Friday A.M.

Friday

Friday

Monday

Friday

Saturday A.M.

Saturday

Monday

Tuesday

Saturday

Sunday A.M.

Sunday

Monday

Tuesday

Sunday

Monday A.M.

Monday

Monday

Tuesday

A payment schedule for debit transactions is as follows:

Monday

Settlement File Processed
(Store cut-off time before
11:30 P.M. ET)
Tuesday

Tuesday

Wednesday

Wednesday P.M.

Wednesday

Thursday

Thursday P.M.

Friday A.M.

Thursday

Friday

Friday P.M.

Monday A.M.

Friday

Saturday

Saturday P.M.

Tuesday A.M.

Saturday

Sunday

Sunday P.M.

Tuesday A.M.

Sunday

Monday

Monday P.M.

Tuesday A.M.

Store Transaction
Date
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First Data Initiates
ACH

ACH Delivered to
Bank

Tuesday P.M.

Wednesday A.M.
Thursday A.M.

Payment for Visa®, Mastercard®, Discover®, American Express®, Diners Club® and JCB®
transactions can occur the next business day if (1) you elect a wire transfer option or (2) you
maintain a DDA account with Citibank and the batch is submitted to us for processing by 11
P.M. ET.
In this instance, funding for Fridays, Saturdays and Sundays would be funded on Mondays.
Please keep in mind that bank holidays might delay funding.
Card types other than Visa, Mastercard and debit transactions batched out to First Data
before 2 A.M. ET are transmitted to the appropriate card issuer as follows:


Discover transactions are settled to them each day at 9 P.M. (Pass through)



Discover Full Service at 6 A.M. ET



American Express at 7 P.M. ET (Pass through)



American Express Full Service at 10 P.M. ET



Voyager at 5 P.M. ET

We submit settlement files to the third party for that particular day for funding.
f.

Security features, including account number encryption and purging policy
First Data’s wide range of security measures will protect you from the damage of a security
breach while helping you meet PCI compliance standards. TransArmor® supports end-to-end
encryption and tokenization with multi-pay tokens. With TransArmor, your data is protected
inflight and at rest, providing protection for your customers and significantly reducing your
PCI scope. It combines Point-to-Point and End-to-End encryption with tokenization, rather
than relying solely on encryption alone making cardholder data significantly more secure.

g. Payment Card Industry (PCI) data security standard compliance and liability
First Data’s PCI compliance status is reaffirmed every calendar year by our Qualified Security
Assessor (QSA), Trustwave, and includes quarterly vulnerability assessments.
First Data maintains a PCI-DSS Program that includes validating PCI compliance performed
every calendar year for its global family of business units using a QSA. PCI validation
paperwork is sent to Visa every calendar year, and this can be reviewed by visiting the Visa
website that lists all validated Level 1 Service Providers.
Please refer to: http://www.visa.com/splisting/
h. Chargeback policy (including the bank’s role in the process.
As part of the business rules and internal procedures, First Data validates issuer and
cardholder requirements as part of the overall dispute investigation. First Data uses an
internal process known as the Integrated Dispute System (IDS) to provide the most accurate
and efficient chargeback processing in the industry. There is a 100 percent review of
chargebacks by a proprietary, expert, business rule-based system (over 100 timeframe and
rule edits, by reason code) that encompasses all pertinent Visa and Mastercard rules.
In addition, electronic file handling of case images and data speeds resolution. Before a
chargeback is sent to the City, this expert system interrogates the chargeback against a
predetermined set of parameters to determine work flow, resolution and output to the City. In
some cases, this results in automatic resolution of incoming chargebacks. As part of the
business rules and internal procedures, we validate issuer and cardholder requirements as
part of the overall dispute investigation.
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The City is informed of disputed chargebacks either by electronic file, online via the Dispute
Manager system or mail/fax based on available functionality and setup. A Chargeback
Notification form is provided for all disputes adjusted and the debit appears on the bank
statement as well as other reporting tools. The City will have access to this process
electronically through the Dispute Manager service. Reversal of a debit will occur when a
remedy has been supplied within the required timeframe.
Dispute Manager is a highly secure Web-enabled front-end interface to help the City
effectively manage sales disputes (chargebacks and retrievals) with greater efficiency in a
real-time environment. We created this web-based tool to help clients simplify back office
processes and expedite response time on retrieval requests, and the improved response
time can result in reduced non-response chargebacks. Dispute Manager can also provide
information to the City to help gain control of dispute expense management.
Dispute Manager is easy for the City to use and provides the following key features:


Sends the City confirmation and acknowledgement that response has been received



Alerts the City if all required documentation has not been submitted (can reduce
chargebacks for non-response)



Provides work queues of all outstanding chargebacks and retrievals in need of a
response



Provides the ability to query or sort chargeback or retrieval requests online for
prioritization and management of disputes (for example by cardholder or sale amount)



Offers imaged cardholder, bank, and other supporting documentation, as well as
provides the City the ability to scan in documentation to support fulfillment



Provides the ability to manipulate images, i.e., magnify, rotate, flip or scroll for optimal
viewing capability



Assists the City in navigation within the Dispute Manager program and provides
educational information that can be updated with new release information through Online
Help

Your overall relationship manager and/or account manager can also serve as a liaison with
regard to disputes.
A screen print of the Data File Manager portal follows:
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i.

Is wireless service available?
Yes. We are fully engaged in the wireless and mobile payments arena. We offer solutions
such as our Mobile PaySM Wireless Payment Browser, which enables you to offer fast, safe,
and flexible payment processing to your customers. Your customers can use their existing
web-enabled mobile phones – and no additional software or equipment is required to start
processing their payments.
Our mobile payment gateway is compatible with nearly every mobile phone that has a web
browser and data plan. The City’s constituents simply log on to our secure website
application and key in credit, gift, and check transactions. You can accept payments
wherever you have wireless coverage with your current data plan provider, and the payments
are processed in real-time, with an e-receipt generated and sent to the customer via email
as soon as the transaction takes place.
Please see below some suggested devices.

Current Terminal
Device

Device

Description




Clover Mini
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Device description
Clover Mini allows our clients to reclaim more
counter space without sacrificing functionality.
Flexible enough to function as a basic terminal or
full POS system, the Clover Mini can accept almost
any payment method – including NFC and EMV
transactions – and with an integrated printer, their
workspace is free for other tasks. Our clients can
even connect a Clover Mini to a Clover Station for
additional features.
Physical specifications (device and screen size)
7” touchscreen
Power options
Power to a USB and adapter
Key functionality
 Smaller footprint to save counter space
 Easy-to-read 7" touchscreen
 Built-in, high-speed printer
 Wireless connection through Wi-Fi or 3G or
with a standard Ethernet cable
 Multiple payment methods - magnetic stripe,
debit, EMV, Apple Pay, and more
 Four USB ports to connect peripherals
 Integrated camera to scan barcodes and QR
codes
Reset/reboot functionality
Yes
Communication options are Wi-Fi, 3G, Ethernet

Current Terminal
Device

Device

Description





Clover Flex








FD150
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Device description
Clover Flex is a flexible solution designed to meet
your full range of payment and point-of-sale needs.
Clover Flex is the all-in-one device with the built-in
capabilities to help you serve customers better.
Physical specifications (device and screen size)
5” touchscreen
Power options
Battery operated
Key functionality
 Fully featured portable solution that accepts
EMV, PIN entry, NFC and swipe
 Embedded printer, camera, QR scanner and
3G/ Wi-Fi enabled
 Battery can last for a full day of business
without a charge
 e-Signature capture
 Fully integrated with complete line of Clover
devices
Reset/reboot functionality
Yes
Communication options (IP, Serial, USB)
Wi-Fi enabled and cellular
Device description
The FD150 terminal allows the Store Terminal
Operator (STO) to accept payments quickly and get
ready for the latest in EMV chip-enabled payments.
It is an affordable solution that combines
performance, reliability and ease of use in
compact, feature-rich devices. FD150 uses cuttingedge technology to enable accepting transactions
when a customer presents you an EMV card.
In addition to the added security, FD150 gives full
range of solutions for payment processing,
including credit, debit, gift cards, personal paper
checks ad EBT.
Physical specifications (device and screen size)
206mm x 90mm x 83mm
320x240 color display
Power options
AC/DC power adapter block
Key functionality
 Intuitive touch-screen display for ease of use
 Fast terminal downloads using IP or dial-up,
with Wi-Fi as an option
 Easy support of both IP and dial-up with
Secure Sockets Layer (SSL) encryption
 Quick and hassle-free drop-in paper-loading
system
Does not support Reset/reboot functionality
Communication options: 3 USB, IP and dial-up with
Wi-Fi as an option
Compliant with the various industry standards: PCIPED, PTS, AEIPS, PA-DSS
Certified with the PCI SSC
Supports a PCI P2PE-validated solution
EMV, magstripe, NFC contactless

F.

Web Services
The banking institution must provide web based on-line banking services that provide added
convenience and cost savings. These web based on- line banking services should include such
services as: image inquiry, image on demand, information reporting, business statements,
image lockbox, stop payments, wire transfer, positive pay, account balance inquiry,
transaction inquiry, deposit history and other on-line web applications.
The banking institution will provide copies of paid checks, through on-line platform. Imaging
that offers convenience of check storage of paid check images and on-line viewing of paid
check images is required.
Please describe the type of web services your institution provides. Also, include the following:
1. Is your online information reporting system owned and operated internally or is the
system outsourced through a third party?
CitiBusiness Online is owned and operated internally.
2. Describe the electronic banking systems and channels that may be used to access or be
notified of account information or activity.
One of the security features of CitiBusiness Online is that you control who has access to your
accounts and their transactional capabilities. By establishing a System Administrator, you will
have complete control over who can access the City’s accounts online and what they can see or
do, giving you added security. CitiBusiness Online’s robust reporting capabilities include an Audit
Report that is available for download.
3. Do you have a demonstration site at which the City can preview sample same day and
previous day reports available online from your bank/firm? If yes, please provide a link to
the site. If no, please provide print samples of all available reports.
Please refer to Tab Y for Sample Reports.
For a quick video about CitiBusiness Online’s transformation, please click on the image below.

4. Discuss the methods (e.g., web-based, proprietary software, etc.) by which the City can
view previous day deposit activity detail and balance information. Are other electronic
methods available to receive information reports (e-mail, text message, fax)?
Please refer to Tab M – Balance and Detail Reporting.
5. What is the turnaround time to receive a copy or image check? How long can the copy or
image check be available to the City for online viewing?
The City can enter specific date ranges and view up to 180 days of history online. Clients can
contact their Relationship Service Specialist to request historical data older than 180 days.
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6. Describe the procedures to be followed by the City if a user password is lost or forgotten.
Can the password be reset immediately via dual control by the Master User and Security
Administrator? What is the turnaround time to obtain a new password?
The user may initiate a password change at any time within the system’s restrictions and
maximum time until expiration, as set by the System Administrator.
7. Can individual users be restricted to accessing information only on certain accounts or
transaction types?
The City's CitiBusiness Online System Administrator has the ability to add, suspend or reactivate,
and to change or delete a user on the system. This function can also change user account
entitlements, change their own account entitlements, change business settings, and issue new
passwords. There are 6 possible levels of authority for System Administrators, so that the City
can limit the scope of administration authority as needed.
8. Explain how limits (access, functions and dollar limits) are assigned to users.
Does your solution offer the ability to provide a report of all listed users and their rights
and capabilities? How can the City verify that users and limits are properly assigned?
Yes. CitiBusiness Online provides a User Entitlement Report for a snapshot of security access
entitlements and limits by account for users on the system. Citi recommends that the City
performs a user entitlement review not less than annually.
G.

Other Banking Related Services or Enhancement Services
1. Please describe what type of information is necessary from the City staff when they are
selected as authorized signatories in light of the Patriot Act. City staffs serve as agent of
the City and cannot provide personal information.
Citi is aware of the Patriot Act regulations. We protect our customer’s privacy. As such, social
security numbers for the signer is not required. The basic personal information required is for
identification purposes which is part of Know Your Customer (KYC).
2. Please describe what type of systems does your institution have in place to prevent and
identify fraud for checks and other related services.
The City is already utilizing ACH & Check Positive Pay for enhanced fraud protection.
Citi recommends Cash Manager Suite to view real-time balances, ensure additional oversight via
Maker/Checker controls, and customize authority levels with 6 system administrator tiers.
3. Based upon information presented in our RFP and your bank’s knowledge of the public
sector, describe any enhancements, technological or otherwise, that we should consider
to improve operational or cash management efficiencies
Please refer to our response to Tab T – Service Enhancements.
4. Describe any other information not previously mentioned that the bank believes should
be given consideration.
Please refer to our response to Tab T – Service Enhancements.

I.

Disaster Preparedness
1. Please outline the bank’s disaster recovery plan including off-site recovery facilities and
recovery procedure.
Please refer to Tab U – Business Continuity Plan.
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2. The bank must support the City’s disaster recovery plan that may include access to
branch location for emergency operations and supporting the City’s disaster exercises.
CitiBusiness Online is an Internet-based banking solution, which can be accessed from any
location with the proper security credentials. If employees are unable to work from your business
location, they can access CitiBusiness Online from any location with Internet access.
We support clients in their COB testing. We would expect our clients to provide us advanced
notice to work out the appropriate schedule and specific information. Clients’ internal policies
differ; hence, we require the scripts from the client on what transactions are being tested. Citi can
provide a test schedule that will require planning with our team in order to align the proper
resources and environment availability.
City of Hemet's current set up on CitiBusiness Online allows for access to banking services in a
remote environment. Additional efficiencies suggested such as Remote Check deposit, file
transmission services, and Present & Pay will further enable the City of Hemet to be successful
in their business recovery plans.
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Appendices
A. Sample Brochures
B. U.S. Citi Commercial Bank Treasury Solutions Guide

© 2021 Citibank, N.A. All rights reserved. Citi and the Citi and Arc Design are trademarks and service marks of
Citigroup Inc. or its affiliates and are used and registered throughout the world. All other trademarks are the
property of their respective owners. Citibank, N.A. is incorporated with limited liability under the National Bank
Act of the USA and has its principal business office at 388 Greenwich Street, New York, NY 10013, USA.
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67ÿ76ÿ97567ÿ6  657ÿ6ÿÿ4565 ÿ+-1ÿ5ÿ ÿ8 ÿ
9ÿ9955ÿ67ÿ7ÿ59ÿ5ÿ7ÿ 9ÿ8659ÿ7 657ÿÿ
98799ÿ6 6ÿ99ÿ67ÿ8 9ÿ9756ÿ6ÿÿ+-ÿ69ÿ7ÿ7ÿ7ÿ
9 1ÿ

rstuvwxÿz{|xvs{}ÿ

 !7ÿ8 ÿ8 9ÿ9756ÿ6ÿ4565 ÿ+-ÿ71
 +675,9ÿ59ÿ ÿ9#96ÿ699ÿ ÿ67ÿ9ÿ59ÿ5ÿ69ÿ 89
7ÿ7ÿ591
   657ÿ9956ÿ7ÿ76ÿ765ÿ 9ÿ578 6571

./0/ÿ~4494<ÿ5C>ÿD4987ÿE7<98:;=9CÿD49F7>:47<ÿ
 %ÿ7ÿ65ÿ699ÿ ÿ99ÿÿ9 7ÿ5ÿÿ99675ÿ6  657(
5 5ÿ69ÿ*7ÿ876ÿ7ÿ ÿ599ÿ6ÿÿ4565 ÿ+-ÿ7
&74565 ÿ+-(ÿÿ678 65ÿ9756ÿ7ÿÿ6 9ÿ6 6ÿ ÿ76
99ÿ9569ÿ79(ÿÿ57 96ÿ4565 ÿ+-ÿK97ÿ7

!7ÿ ÿ9ÿ996ÿ 675,9ÿ 9ÿ67ÿ7ÿ 76ÿÿ77*5ÿ
699ÿ7887ÿ99ÿ9ÿ
 99ÿ7ÿ456559ÿ 5ÿ4 456559ÿ"9 56ÿ4 ÿ67
791ÿ&99ÿ9ÿ56ÿ67ÿ56ÿ769ÿÿ7ÿ856ÿ9ÿ 7*5ÿ698
67ÿ69ÿ879ÿ78ÿ7ÿ 761
 9 6ÿ7ÿ456559ÿ 5ÿ4 456559ÿ"9 56ÿ4 ÿ59
1ÿ"7ÿ76ÿ9 9ÿ56ÿ*99ÿ769ÿ ÿ5ÿ561ÿ"7ÿ76ÿ59ÿ56ÿ67
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