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Greetings!
I come from a large family and grew up in the San Bernardino Mountains.
I am a graduate of Rim of the World High School where my father taught
and coached for over 30 years. I moved to San Diego to attend college
and was later hired by the San Diego Harbor Police who sent me to the
San Diego Regional Sheriff’s Academy. For the first two years of my
career I was lucky to work on enforcement vessels in the San Diego Bay,
and I was also a shipboard firefighter and rescue diver. In 1991, my wife
and I decided to move closer to our family and I applied at HPD. At HPD
I’ve worked patrol, crime suppression, and investigations while working

Chief Rob Webb

my way up the ranks. My favorite assignment was investigations
supervisor.

In This Issue

In December of 2017, I was appointed as the 17th Chief of the Hemet
Police Department. Shortly after the first of the year, I plan to restructure

the command staff which will help with our supervisory span of control. I
believe that the perception of crime is often different than what statistics
show but how safe the citizens and residents feel is what’s really
important. HPD will be focusing our efforts on the things people



What’s News at HPD



Numbers are UP!



Schemes & Scams
Beware!



Protecting Your
Parents from Scams



Update On Measure
U



Say No To
Panhandling



Engage with Your
Community



Volunteer with Us!

complain about. Quality of life issues like vagrancy, trespassing,
jaywalking and other traffic issues. We are back at a staffing level now
that I feel we can really make a difference in these areas.
I also think Hemet has some great things to offer that are often forgotten;
like fishing at Diamond Valley Lake, mountain biking at Simpson Park, or
golfing on one of our world class courses. I promise that we will work
hard to bring a positive outlook to the community while providing a
superior level of policing. It is my pleasure to serve as your Chief.

Please tell us how we’re doing at: http://cityofhemet.info

What’s News at HPD!

Pay Attention To Details!
Report Accurately!

Congratulations to the newest
Hemet Police Department Police
Officer Nicholas Orlandos. In May,
he graduated with the 114th Class
of the San Diego Regional Public
Safety Training Institute. Welcome

to the HPD family!

In a continued effort to reduce pedestrian and bicycle related

Contact Hemet Police to

traffic collisions, the Hemet Police Department visited West

report your sightings. If it is a

Valley High School and set up shop to speak with young men

real emergency, dial 911,

and women about bicycle safety. As school let out students

otherwise, please use the

came over to see what their police department had to offer. Not

only did they stick around to learn about bicycle safety, they

non-emergency number:
951-765-2400.

took tests related to the information they were presented!
Everyone who participated received a coupon for a free



Give your name and
address.

Slurpee from 7-11. Thank you West Valley High School for
allowing us to visit your campus and 7-11 for providing the



Explain what happened.

Slurpee coupons. We would also like to thank all the students



Briefly describe suspect:

who stopped by. Police/Community partnership, this is how we

sex and race, age, height,

get things done.............

weight, hair color, clothing,
distinctive characteristics
such as beard, mustaches,
scars or accent.


Describe the vehicle if one
was involved: color, make,
model, year, license plate
and special features such

as stickers or body damage.
HPD NON-EMERGENCY
NUMBER 24/7

951-765-2400

What’s News at HPD!

On Sunday morning, May 27th 2018 at about 5:23 am., a
Hemet Police K-9 team responded to a burglary alarm at a
business in the 2000 block of E. Florida Ave. The K-9 team
found a truck backed up to the business and at least one
suspect inside the business. Upon seeing the police vehicle, a
suspect fled on foot in an eastern direction. The Officer and his
K-9 Partner ‘Duke’ pursued the suspect and as they were
chasing him, a second suspect got into the truck and also fled in
an eastern direction. The truck nearly struck the K-9 Officer and
did strike K-9 ‘Duke’ with the vehicle. K-9 ‘Duke’ was able to
continue and apprehended the suspect on foot.
We would like to thank all of you who have been sending well
wishes to Duke. He is a very tough, resilient, and loveable
member of our team. He was home recovering with his handler
and his family. We can tell you he's not happy that he couldn’t
play in his pool and he did not appreciate the pink bandage.
And a few weeks later he returned to full duty!

HPD was at the Temecula Valley Balloon &
Wine Festival all weekend looking to recruit
new members to the family!
Share this with your friends and family who
are interested in a career with the Hemet
Police Department.
Check out the recruiting information on
the City’s website!

Numbers are up...Up….UP!
We are encouraged by all the positive feedback we have been receiving from citizens. With the increase
of “boots on the ground”, we are seeing a significant increase in both traffic and pedestrian citations being
issued. All this helps us keep our community and streets safer.
Currently on staff we have 86 sworn positions with 12 vacancies. As these 12 positions become filled, we
anticipate numbers going UP!
Remember, if you see something, say something.
911 EMERGENCY
765-2400 NON-EMERGENCY

Schemes and Scams! Beware
Timeshare resale scheme preyed on older adults
If you’re thinking about selling your timeshare through a resale company, research the company first.
Read about this recent FTC case against Pro Timeshare Resales, and you’ll know why.
Timeshare Resales is a Florida-based company that called people – many of whom were older
adults – and promised to sell their timeshare properties. The company often said it had a buyer in
mind and that the sale would occur quickly. Once the timeshare owner agreed, the company would
charge an up-front fee, usually of $500 to $2,500. But, according to the FTC, the company did not
sell the property quickly – or even at all. Often, it would ask for additional fees and refuse to grant
refunds. As result of its FTC settlement, Pro Timeshare Resales is now banned from timeshare
resale services and telemarketing. It’s not allowed to make misrepresentations or collect any more
payments for their timeshare services. Plus, it agreed to surrender more than $3 million.
How can you avoid timeshare resale scams? Here are some things to keep in mind:
 Check out the reseller. Contact the State Attorney General and local consumer protection
agencies in the state where the reseller is located. Ask if they have any complaints on file. You
can also search online for complaints.
 Ask about fees. It’s better to do business with a reseller that takes fees after the timeshare is
sold. If you must pay a fee in advance, get refund policies in writing.
 Get everything in writing. Read the contract carefully to make sure it matches promises
you’ve been given verbally. It should include the services the reseller will perform, plus any fees
you must pay and when. If the deal isn’t what you expected or wanted, don’t sign the contract.

A scam story: Secret shopping and fake checks
Scammers need a good story to get to your wallet. One of their old favorites brings together fake
checks and secret shopping, and we’ve been hearing a lot about it lately. Here’s how it starts. You
get a check in the mail with a job offer as a secret shopper. You deposit the check and see the funds
in your account a few days later, and the bank even tells you the check has cleared.
Now you’re off to the store you’ve been asked to shop at and report back on, often a Walmart. Your
first assignment is to test the in-store money transfer service, like Western Union or MoneyGram, by
sending some of the money you deposited. Or you might be told to use the money to buy reloadable
cards or gift cards, such as iTunes cards. You’re instructed to send pictures of the cards or to give the
numbers on the cards.
Fast forward days or weeks to the unhappy ending. The bank finds out the check you deposited is a
fake, which means you’re on the hook for all that money. How does that even happen? Well, banks
must make funds from deposited checks available within days, but uncovering a fake check can take
weeks. By the time you try to get the money back from the money transfer service, the scammers are
long gone, and they’ve taken all the money off the gift cards, too. (By the way, money orders and
cashier’s checks can be faked, too.)
The moral of the story? If anyone ever asks you to deposit a check and then wire or send
money in any way, you can bet it’s a scam. No matter what they tell you.

Protecting Your Parents From Scams
How to safeguard mom and dad from con artists
by Sid Kirchheimer

The FTC has a great website—
please take the time to review!

https://www.consumer.ftc.gov/
scam-alerts

Discuss with your parent what makes an offer a scam.

Scammers tend to prey upon the elderly. And for children of the
oldest Americans, protecting Mom and Dad from fraud can be a
big challenge.
It's even more difficult if you live in a different area from your
parents and are unable to run interference on incoming phone
calls, emails and mailed letters from con artists. Giving your
parents stern warnings or demanding power of attorney to control
their finances may seem like the way to go — but often those
tactics come with nasty emotional fallout.
"When protectors take over finances or lecture parents about
their mistakes, it plays right into the scammers' hands by
threatening the target's independence," says Anthony Pratkanis,
a social psychologist at the University of California, Santa Cruz,
and coauthor of Weapons of Fraud with AARP's Douglas Shadel.
"For scam victims to admit they were wrong means they're stupid
and unable to take care of themselves," Shadel said.
So how can you help without hurting their feelings? Here are four
approaches that might work.
1. Don't just tell your parent to hang up or throw out the
letter. Have a talk about why. You can't win a contest you
didn't enter, Dad. You never have to pay fees to collect lottery
winnings, Mom. Government agencies don't make unsolicited
phone calls and never ask for personal information — why
would they? They've already got it on file.

They post the latest traps for the
following topics:

Cars

Charity

Credit & Loan Offers

Debt Relief

Door-to-Door

Education

Energy Savings

Fake Check

Foreclosure

Free Trials

Funerals

Going into Business

Health

Identity Theft

Immigration

Imposter

Investment

Jobs

Lottery & Sweepstakes

Money Transfers

Mortgages

Mystery ShopperOnline

DatingOnline

Scams

Phishing

Phone Fraud

Shopping

Travel

Weight Loss

Work-at-Home

Protecting Parents continued
2. Don't shame or blame. Remind them what they taught you
decades ago: Don't trust strangers — especially those seeking
personal information and money.

UPDATE
On Measure U
FY2017-18 revenue yearto-date is $7,456,014.
Expenditures and
cumbrances for the current

year are $4,183,750.
Measure U Fund balance
projected to be $3,16,942.
at 06/30/18.
For FY2018-2019,
Measure U 1% Sales Tax
is projected to generate

$11,200,000 in revenues.
HPD Budget: $6,656,400.
HFD Budget: $2,483,400.
General Fund Public
Safety Budget comprises
74.5% of proposed budget

It’s all good news for the
citizens of Hemet. Your
HPD and HFD are on the
move!

3. Try some reverse psychology. If you become aware that an
older parent is playing a sweepstakes or making a "double your
money" investment, ask how you can do the same. Psychologists
say this tactic sometimes prompts a warning — your parent doesn't
want you to lose money, too. That's your cue to ask, "Then why do
you do it?" This could start a conversation that helps the parent
come to terms with the scam.
4. Turn patsies into protectors. Talk with your victimized
parents about how their experience could be important for other
people facing the same situation: "The authorities are looking for
these guys, so maybe you can help others." This may make them
willing to part with the details of what happened.
In the meantime, keep alert for warning signs. If you don't live
nearby, ask a trusted neighbor to be your eyes and ears. What kind
of mail is coming into the house? Does there seem to be a pattern
of scam callers on the phone? These could suggest that your folks
are on "sucker lists" for sweepstakes and "investment
opportunities." These lists are developed and sold among
scammers to identify past victims as candidates for future fraud.

Consider setting up online access to your parents' bank and credit
card accounts. This will let you watch over their finances from afar.
Look for unusual monthly charges, big and small.
Know the risks. The most common scams against the elderly
include phony lottery and sweepstakes seeking upfront fees to
enter or collect; government impostors posing as reps from Social
Security and Medicare; the grandparents scam, in which a
grandchild is supposedly in deep trouble; offers for free or discount
medications (including antiaging drugs) or medical equipment; and
credit card fraud and investment schemes.

Protecting Parents concluded

Sharps Kiosk Locations

Women are twice as likely as men to fall for elder financial
abuse, especially when they're in their 80s and living alone.
Either gender with a type A personality — used to making quick
decisions — most frequently falls for "Act now!" scams like fake
lotteries. With any scam, an especially vulnerable time is the
three years after some major stress, such as the loss of a
spouse or a change in health or housing.
Other steps to consider







Unlist your parents' phone number so scammers can't get it.
Consider replacing the landline with a cellphone, where
scam calls are less frequent.
Put your parents' addresses on opt-out lists with the Direct
Marketing Association. Once done, legitimate vendors won't
send junk mail and parents will know that what arrives is
likely from scammers. That mail should be reported to the
U.S. Postal Inspection Service.
Check your parents' credit reports at
AnnualCreditReport.com, to ensure that fraudulent new
accounts haven't been opened in their names.

If Mom and Dad won't heed your warnings, AARP Foundation
volunteers can help. You or they can call the AARP Fraud
Watch Network helpline at 1-877-908-3360 toll-free. "We get a
lot of calls from children asking that we contact their parents
about possible scams, and even more from older adults
suspecting that they have been caught in a scam," says AARP
Foundation fraud expert Amy Nofziger. "Often older parents
don't want to share their victimization with their kids, but it's
important to get resources and report it. Our volunteers are
trained to help you through it."

For additional information
go to www.rcwaste.org

Riverside-Moreno Valley
Metro Area
Riverside County Dept. of
Waste Resources
14290 Frederick St.
Moreno Valley, 92553
Available 24 hours
Beaumont - Hemet Area
Lamb Canyon Landfill
16411 Lamb Canyon Rd
Beaumont
Open: M-S 6AM-4:30P
Check rcwaste.org for
holiday schedule

PROTECT OUR
WORKERS. SHARPS
MUST BE SEALED IN
HARD PLASTIC
CONTAINERS.
NO LOOSE SHARPS!

KNOW WHERE
IT GOES
You now can give to the
needy and, “Know where It
goes.
Support local agencies in our
valley helping those in need.
We want to engage
community members with
local agencies to provide
solutions to the needy.
Together we can make a
difference.

www.knowwhereitgoes.com

Say “No” to Panhandling
We all want long term solutions, not quick fixes.
A Homeless Outreach
Team has been newly
formed here in Hemet.
The goal of this team of
concerned citizens is to
provide permanent
solutions for the
transients on our streets.
This Outreach Team
needs everyone’s help.
Many residents give to panhandlers every day. One
panhandler can accumulate $150 daily. Even more, $2.7
million is spent here in Hemet on panhandlers a year. This
makes our beloved town and our businesses an easy target.
Will you be a part of the solution and help everyone learn to say
“NO” to panhandling?
The Homeless Outreach Team is trying to spread awareness
on the KNOW WHERE IT GOES campaign in various ways.
You will see canopies and tables setup in parking lots and
signage appearing in local businesses who join in the
campaign.
These are just some of the local agencies where you can
donate to help our homeless become independent and part of a
community. Be sure to check out the team’s website! It
provides detailed information on all these organizations.

“I am for doing good to the
poor, but...I think the best
way of doing good to the
poor, is not making them
easy in poverty, but
leading or driving them out
of it.”
Benjamin Frankllin

Engage With Your Community!
http://www.cityofhemet.org/
Stay Connected! Our City’s website is AWESOME! Please take the time to check out all the
information available. We bet it will answer some questions you have! A great service of this
site is the NOTIFY ME Section which allows you to subscribe to an unlimited number of email
lists. Receive email or text message updates on the information you have requested! Check it
out.
Stay up-to-date on the following info regarding our City! http://www.cityofhemet.org/list.aspx
ALERT CENTER






Amber Alert
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Flu Shot
Sand Bags
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CALENDAR

Building Department

Community Investment

Engineering

Fire Department

Fire Department Explorers

Housing

Library

Planning Department

Police Department

Public Works






Website Updates
Building and Safety
City Council
City Manager
Code Enforcement
Economic Development
Engineering
Engineering—Road Work
Finance
Fire Department
Housing
Information Technology
Integrated Waste Management
Parks
Planning
Police
Purchasing
Streets
Utility Billing
Waste/Wastewater

AGENDA CENTER

City Council

Community Development Director Meeting

Hemet ROCS

Housing Authority

Library Board

Oversight Board (Hemet RDA)

Park Commission

Redevelopment Agency

Traffic & Parking

Free Resources
California Department of Aging 1-800-510-2020 www.aging.ca.gov
Oversees programs serving older adults, adults with disabilities, family
caregivers, and residents in long-term care facilities throughout CA
California Senior Gateway

www.seniors.ca.gov

Provides seniors, their families, and caregivers with the information
they need to connect to helpful services and resources.
California Courts Elder Abuse Self-Help
selfhelp-elder

www.courts.ca.gov/

Provides information regarding elder abuse restraining orders, help
finding a lawyer, family law facilitator, and local self-help centers
Guides for Managing Someone Else’s Money 1-800-855-2372
www.consumerfinance.gov The Consumer Financial Protection
Bureau produces four guides designed to help financial caregivers of
older adults understand their duties.

951-765-2400
Hemet Police Non-Emergency Number

Stay Connected With Us!
To START/CANCEL or EDIT your e-mail subscription:
Send e-mail to dmaddox@cityofhemet.org with “Subscribe to
Newsletter” “Cancel Newsletter” in or “Edit E-Mail” in subject line.
Please include your new e-mail address in the e-mail.
To DOWNLOAD and/or view Newsletter from our Website:
Go to www.hemetpolice.org then click on Community Services then
Quarterly Newsletter.
To RECEIVE TEXT and/or E-MAIL ALERTS from the Hemet Police
Web-site:
Go to www.cityofhemet.org/list.aspx then follow the “NOTIFY ME”
instructions. Select POLICE under the News Flash Heading.
To follow us on FACEBOOK:
Go to http://www.facebook.com/pages/Hemet-Police-Department and
LIKE US!
We will NEVER sell, loan, rent or otherwise share your
personal information!

Volunteer with Us!

The Hemet Police
Department Volunteer
Program was created in
1993 as a way for citizens
to supplement the Hemet
Police Department’s
sworn officers.
The intention of the
program is for volunteers
to perform certain tasks
that otherwise would be
performed by sworn
police officers and
thereby allowing the
officers to spend more
time on the streets. The
volunteers operate a wide
variety of services for the
police department such
as:











Alzheimer
Registration
Crime Scene Call
Outs
Livescans
Fingerprinting
Parking Enforcement
Traffic Control
Vacation Property
Checks
Child / Adult Care
Special Events (such
as Parades, Ramona
Outdoor Play)
Much, much more

Stop by our Main Office
or sub-stations to pick
up your application
today!

